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AVIVA

LEGAL AID ONTARIO AND COMMUNITY LEGAL CLINICS
40 DUNDAS (ATRIUM ON BAY) STREET W, #200
TORONTO ON M5G 2H1

Your Aviva Enterprise insurance policy for Business and Professional Services
Po cy number 82011041 start ng on August 1, 2021
Your nsurance coverage s prov ded by Av va Insurance Company of Canada.

Dear S r/Madam,
Thank you for renew ng your nsurance po cy w th us through your nsurance broker.

What’s included in your package

* Payment Summary
* Po cydecaratons
e Po cy Word ngs

If you have any quest ons about your po cy, p ease contact your nsurance broker.

Your Insurance Broker  HUB INTERNATIONAL ONTARIO LIMITED
700-2265 UPPER MIDDLE RD E
OAKVILLE ON L6H 0G5
Te . (905) 582-7104

Avva nsurance Company of Canada s a subs d ary of Avva Canada nc

Av va and the Av va logo are trademarks used under | cence by the | censor
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Do you need
to make a
claim?

We have a dedicated
team of claims
relationship managers
who understand the
needs of your business
when it matters the
most. They work closely
with your broker to help
you keep your business
running after a claim.

Contact your broker to
find out more.

AVIVA

Call your broker or call us at
1-866-MYAVIVA (1-866-692-8482)
to report a claim.

When the unexpected happens, you

can expect 24/7 support from our Claims
24/ 7 Care Advisors to help you get things back

to normal as quickly as possible.

Premiere Vendor Network

Get service, repairs and treatments quickly following
a claim.

¢ Premiere Contractor Network
High quality repairs to your property, backed by
a lifetime workmanship guarantee.

¢ Premiere Auto Repair Centres
Carefully selected auto repair centres provide
quick service and includes a lifetime guarantee.

¢ Premiere Healthcare*
Helps you or your employees receive timely and
appropriate health care services following an auto
accident.
*Program not ava ab e n Quebec

To find a Premiere vendor near you, visit aviva.ca.
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AVIVA

Summary of Changes

You have rece ved a new vers on of po cy word ng(s). Th s summary out nes the key changes to your po cy that
w be effective on August 1, 2021. P ease read your po cy documents to ensure you understand your nsurance
coverage.

Enterpr se commerca nsurance po cy Po cy number: 82011041
910001-04 Property, Business Common Conditions and Exclusions has been updated. Please read
Income, Inland Marine, Crime your renewal policy carefully. Key changes are:
and Equipment Breakdown
Conditions and Exclusions The language of the form has been updated for clarity of intent.
Form

Centralizing the common exclusions from other wordings to this form.
These exclusions apply to all Property, Business Income, Inland Marine,
Crime and Equipment Breakdown forms.

Changes to the above common exclusions are as follows:

Contag ous D sease Exc us on has been rev sed

e Losses from Contag ous D seases rema n exc uded.

e Losses from F re, ghtn ng, exp os on and other per s specfed n the
exc us on are not subject to th s exc us on.

Cyber R sk Exc us on s added. There s no coverage prov ded for:

e osses ar s ng from unauthor zed, ma c ous or crm na acts from the use of
a computer or network system.

e osses ar s ng from a data or secur ty breach.

e o0sses ar s ng from extort on, fraud or theft nvo v ng a computer or network
system.

Cyber Su te product for cyber r sk exposures s ava ab e f endorsed to the

po cy, p ease d scuss w th your broker f you requ re coverage.

Change to Other Insurance Clause:

e Any other nsurance you have ava ab e cover ng the same property w be
cons dered n the adjustment of a oss on a proport onate bas s.

o For property of others or for more spec f ¢ nsurance ava ab e to you, that
nsurance w be the pr mary nsurance for a oss.

910504-01 Contagious Disease = We have amended th s po cy to excude ab ty coverage ar s ng out of a

Exclusion - Liability contag ous d sease that can cause or threaten bod y njury, ness, emot ona
d stress, damage to human hea th or we fare, or property damage. P ease see
the Contag ous D sease Excuson—L ab ty.



911000-05 Property Form The Property Form has been updated. Please read your renewal policy
carefully. Key changes include:

The anguage of the form has been updated for c ar ty of ntent and

structure.

The form has been updated to conf rm that coverage s prov ded for oss

from d rect phys ca oss or d rect phys ca damage.

Common exc us ons moved to 910001 Property, Bus ness Income, In and

Mar ne, Cr me and Equ pment Breakdown Cond t ons and Exc us ons

Form.

Money and negot ab e tems exc us on has been updated to conf rm that

d gta currency and e ectron c fund transfers are not covered.

F ood and other water events exc us on has been updated to conf rm that

both natura and manmade events are exc uded.

Sett ement, mov ng or sh ft ng exc us on has been updated to conf rm that

both natura and manmade events are exc uded.

Snows de, ands de or earth movement exc us on has been updated to

conf rm that both natura and manmade events are exc uded.

Supp ementary Coverages updated to conf rm that the mt of nsurance

app es to any one occurrence and, f app cab e, an annua po cy

aggregate mt sapp ed.

Errors and Om ss ons Supp ementary Coverage no onger extends to
ncorrect va uat ons of property.

Persona Effects of Off cers, Emp oyees, Customers and Guests

Supp ementary Coverage now extends to vo unteers.

Accounts Rece vab es, Insta at on F oater and Va uab e Papers

Supp ementary Coverage no onger cover earthquake, f ood or subs dence

un ess the per s are endorsed to the po cy.

Bu d ng Improvements, Betterments and Course of Construct on

Supp ementary Coverage has been updated to confrm that tony app es
f not nsured e sewhere and t does not app y to new y acqu red ocat ons

unt reported to the nsurer.

By- aws Supp ementary Coverage has been updated to conf rm that t does

not prov de coverage for po uton c ean up. Po uton c ean up coverage

may be covered by the C ean Up Expenses for Land and Water Po ut on

Supp ementary Coverage.

Catch A Supp ementary Coverage now has an annua po cy aggregate
m t app ed.

Env ronmenta Upgrade Supp ementary Coverage now has an annua

po cy aggregate mtapp ed.

Va uab e Papers and Records Supp ementary Coverage has been updated

to conf rm that t does not prov de coverage for any change or nterrupt on

to e ectr c power, e ectromagnet ¢ waves, whether manmade or natura, or

a geomagnet ¢ storm.

Bas s of Sett ement Funct ona Rep acement Cost has been rev sed to

conf rm rep acement of property may be made at a d fferent s te, however

any ncrease n costs to rep ace e sewhere w not be covered.

Equ pment def nt on s amended to c ar fy contractors equ pment used off

prem ses s not nc uded. Coverage s ava ab e under the Contractors

Equ pment F oater f endorsed to the po cy. Unt Improvements and

Betterments are nc uded n the def n t on of equ pment, where app cab e.

It s mportant to understand a the deta s of your po cy. If you have any quest ons about your coverage, p ease

contact your nsurance Broker.

You can accept your renewa po cy by pay ng the prem um. If you do not want to renew, or f you have any
quest ons about how these changes affect your coverage before accept ng your renewa po cy, or fyouwoud ke
to d scuss any add t ona nsurance needs, we encourage you to contact your nsurance Broker.



Line: COM_Company: 04 Branch: 01

Avva nsurance Company of Canada
10 Avva Way

Sute 100

Markham ON

L6G 0G1

Please vstus at aviva.ca

Renewal Policy Notice

LEGAL AD ONTAR O AND COMMUN TY LEGAL CLN CS
40 DUNDAS (ATR UM ON BAY) STREET W #200
TORONTO ON M5G 2H1

HUB INTERNATIONAL ONTARIO LIMITED n partnersh p w th Aviva
Insurance Company of Canada, s p eased to enc ose the renewa of
your Commerca po cy.

P ease rev ew your po cy to ensure that a the nformaton s accurate,
as the coverage and prem ums are based on the nformat on prov ded.

Policy Transactions

Effective Date
August 01 2021

Description
Renewal Pol cy Not ce

AVIVA

f you have any nqur es regard ng your pol cy please
contact your broker

HUB INTERNATIONAL ONTARIO LIMITED
700-2265 UPPER MIDDLE RD E
OAKVILLE

ON L6H 0G5

Tel (905) 582 7104

82011041

Policy Number:

Policy Type: COMMERCIAL

Pay Plan: Broker Bill

Premium
$131 40100 (plus sales tax where

appl cable)

You w I be b lled separately by your broker for any outstand ng amounts on your account

Date ssued
August 30 2021

Company Use
4714 04 01 1300 4481 R D528

Pol cy Number
82011041

Clams Ass st
1 866 692 8482

Page 5 of 56
Customer Copy






AVIVA

Aviva Enterprise Business and

Policy declarations Professional Services Policy
Named Insured Your pol cy number 82011041
.  LEGALAD ONTAR O AND COMMUN TY LEGAL CLN CS Effect ve August 1 2021 at 12 01 am
()] 40 DUNDAS (ATR UM ON BAY) STREET W #200 to August 1 2022 at 12 01 am
3 TORONTO ON M5G 2H1 (local t me at the postal address)
©
. Your pol cy premum s $131 401
g Your Broker HIPOCYR u
'E HUB NTERNAT ONAL ONTAR O L M TED Your nsurance coverage s provded by
S 700 2265 UPPER M DDLE RD E Avva nsurance Company of Canada
(o] OAKV LLE 10 Avva Way
E ON L6H 0G5 Sute 100
© Markham ON L6G 0G1
[}
K
whd
=
€ Change description

New vers on of form(s) attached 911000 05 91100A 05 910001 04

The only nsurance afforded by th s pol cy s that wh ch s provded by the forms nd cated below Reference should be made to the appl cable
forms for detals

Conditions, Forms and Endorsements applicable to the entire policy

Form number Form name

910000 01 Pol cy Cond t ons

910001 04 Property Bus ness ncome nland Marne Crme and Equ pment Breakdown Common Cond t ons and Exclus ons
910002 02 Lablty Condtons

910502 01 Sanct ons Exclus on Endorsement

910504 01 Contag ous D sease Excluson Lablty

Location Group A
Premium: $73,432

Group A: As per schedule attached

Forms and endorsements applicable to Location Group A

This policy contains a clause(s) that may |

Form Coverage Deductible Co- Limits of
number (%) insurance insugnce
(
PROPERTY
911000 05  Property nsurance
All Property w thout Schedule 1 000 90% 15214 400
911303 02  Sewer Back Up Coverage 5000 ncluded

CONTINUED ON NEXT PAGE
Date ssued Company Use Pol cy Number Clams Ass st Page 7 of 56
August 30 2021 4714 04 01 1300 4481 R D528 82011041 1 866 692 8482 Customer Copy




Form
number

911304 02
911516 01

919700 01
911301 01

911302 01

914000 02

915000 02

Coverage

Stated Amount Endorsement

Water Damage Deduct ble
Endorsement

Endorsement
Earthquake Shock Endorsement

Flood Endorsement

EQUIPMENT BREAKDOWN

Equ pment Breakdown nsurance Form
CRIME

Crme Form

B Money Securtes and Other
Property

Supplementary Coverages

Med cal Expense ncurred from
Robbery

Each Person
Annual Aggregate

CONTINUED ON NEXT PAGE

Deductible
$

2500

5%
Mn mum 100 000
25000

1000

Co- Limits of
insurance insurance
(%)
ncluded
ncluded

ncluded
ncluded

ncluded

15214 400

25000

5000
10 000

Date ssued
August 30 2021

Company Use
4714 04 01 1300 4481 R D528

Pol cy Number
82011041

Clams Ass st
1 866 692 8482
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Schedule of locations - Location group A

Policy Number: 82011041
Effective Date: August 1 2021

Location Location Details

1 2 CARLTON STREET 701
TORONTO ON
M5B 1J3

ADVOCACY CENTRE FOR THE ELDERLY
LEGALCLNC

2 55 UN VERS TY AVENUE STE 1500
TORONTO ON
M5J 2H7

ADVOCACY CENTRE FOR TENANTS ONTAR O
LEGALCLNC

3 473 QUEEN STREET E
SAULT STE MAR E ON
PGA 5K8

ALGOMA COMMUN TY LEGALCLN C NC

4 211 YONGE STREET 500
TORONTO ON
M5B 1M4

ABOR G NAL LEGAL SERV CES

5 55 UN VERS TY AVENUE STE 1500
TORONTO ON
Mb5J 2H7

ARCH D SAB L TY LAW CENTRE

6 1100 CLARENCE STREET S STE 203
BRANTFORD ON
N3S 7N8

BRANT HALD MAND NORFOLK COMMUN TY LEGAL CLN C

CONTINUED ON NEXT PAGE
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Location Location Details

7 55 UN VERS TY AVENUE STE 1500
TORONTO ON
Mb5J 2H7

CANAD AN ENV RONMENTAL LAW ASSOC AT ON

8 6 HARVEY (P O BOX97) STREET UNTA
CHATHAM ON
N7M 5K1

CHATHAM KENT LEGALCLN C

9 2 ASH STREET 5
KAPUSKAS NG ON
P5N 3H4

CL N QUE JUR D QUE GRAND NORD

10 1 MCCONNELL AVENUE
CORNWALL ON
K6H 4K8

CL N QUE JUR D QUE STORMONT DUNDAS & GLENGARRY LEGALCLN C

11 352 MAN STREETW 201
HAWKESBURY ON
K6A 2H8

CL N QUE JUR D QUE POPULA RE DE PRESCOTT ET RUSSELL

12 3P NESTREET S STE 202
T MM NS ON
P4N 2J9

T MM NS TEM SKAM NG COMMUN TY LEGALCLN C

13 201 FRONT STREET N 407
SARN A ON
N7T 779

COMMUN TY LEGAL ASS STANCE SARN A

CONTINUED ON NEXT PAGE
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Location Location Details
14 71 COLBORNE (P O BOX 275) STREET E

ORLLAON
L3V 6J6

COMMUN TY LEGAL CLNC S MCOE HAL BURTON KAWARTHA LAKES

15 180 DUNDAS STREET W STE 506
TORONTO ON
M5G 128

COMMUN TY LEGAL EDUCAT ON ONTAR O

16 1N CHOLAS STREET STE 422
OTTAWA ON
K1N 7B7

COMMUN TY LEGAL SERV CES AMALGAMAT ON OF 3 OFF CES

(OTTAWA CENTRE)

17 158 GEORGE STREET LEVEL 1
BELLEV LLE ON
K8N 3H2

COMMUN TY ADVOCACY & LEGAL CENTRE

18 21 DUNLOP STREET STE 200
R CHMOND H LL ON
L4C 2M6

COMMUN TY LEGAL CL N C OF YORK REG ON

UNDERGO NG RENOVAT ONS CL ENT NOW OCCUPY NG SPACEATUNT A

21 DUNLOP ST & 10271 STE 303 YONGE ST R CHMOND H LL ONT

19 303 BAGOT STREET 500
K NGSTON ON
K7K 5W7

QUEEN'S PR SONLEGALCLNC

FACULTY OF LAW QUEEN'S UN VERS TY

20 540 F NCH AVENUE W 132
TORONTO ON
M2R 1N7

DOWNSV EW COMMUN TY LEGAL SERV CES

CONTINUED ON NEXT PAGE
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Location Location Details
21 200 JOHN STREET B3

OSHAWA ON
L1J 2B4

DURHAM COMMUN TY LEGAL CLNC
NCLUD NG UN TS B1 B2A B2

OSHAWA CENTRE

22 1320 GERRARD STREET E
TORONTO ON
M4L 3X1

DON VALLEY COMMUN TY LEGAL SERV CES

23 98 CENTRE (P O BOX 517) STREET
ST THOMAS ON
N5P 3V6

ELG N OXFORD LEGALCLN C

24 31 NOVA SCOT A WALK 300
ELL OT LAKE ON
P5A 1Y9

ELL OT LAKE & NORTH SHORE COMMUN TY LEGAL CLN C

25 945 3RD AVENUE E
OWEN SOUND ON
N4K 2K8

GREY BRUCE COMMUN TY LEGALCLN C

OWEN SOUND PROFESS ONAL CENTRE

26 690 DORVAL DR VE 420
OAKV LLE ON
L6K 3W7

HALTON COMMUN TY LEGAL SERV CES

27 100 MAN STREET E 203
HAM LTON ON
L8N 3W4

HAM LTON COMMUN TY LEGALCLN C

CONTINUED ON NEXT PAGE
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Location
28

29

30

31

32

33

34

CONTINUED ON NEXT PAGE

Location Details

55 UN VERS TY AVENUE
TORONTO ON
Mb5J 2H7

HV&ADSLEGALCLNC

59 LORNE AVENUE E 2
STRATFORD ON
N5A 654

HURON PERTH COMMUN TY LEGALCLN C

55 UN VERS TY AVENUE 1500
TORONTO ON
M5J 2H7

NDUSTR AL ACC DENT V CT MS GROUP OF ONTAR O

55 UN VERS TY AVENUE 1500
TORONTO ON
Mb5J 2H7

NCOME SECUR TY ADVOCACY CENTRE

815 DANFORTH AVENUE STE 411
TORONTO ON
M4J 1L2

NJURED WORKERS CONSULTANTS

1315 F NCH AVENUE W 409
TORONTO ON
M3J 2G6

JANE F NCH COMMUN TY LEGAL SERV CES

55 UN VERS TY AVENUE 1500
TORONTO ON
M5J 2H7

JUST CE FOR CH LDREN & YOUTH

Date ssued
August 30 2021

Company Use Pol cy Number
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Location Location Details

35 40 REVLLONROAD N 218
MOOSONEE ON
POL 1Y0

KEEWAYT NOK NAT VE LEGAL SERV CES

36 489 COLLEGE STREET STE 205
TORONTO ON
M6G 1A5

KENS NGTON BELLWOODS COMMUN TY LEGAL SERV CES

37 345 BAGOT STREET
K NGSTON ON
K7K 6T8

KNGSTON COMMUN TY LEGALCLN C

38 86 SOUTH CUMBERLAND STREET
THUNDER BAY ON
P7B 2V3

K NNA AWEYALEGALCLNC

39 10 SUNSET BOULEVARD
PERTH ON
K7H 2Y2

THE LEGAL CL N C (AMALGAMAT ON OF LANARK LEEDS &
GREENV LLE LEGAL CL N C AND RURAL LEGAL SERV CES)

40 8 B ONTAR O STREET
BRACEBR DGE ON
P1L 2A7

LAKE COUNTRY LEGALCLNC

41 55 UN VERS TY AVENUE 1500
TORONTO ON
M5J 2H7

LANDLORDS SELF HELP CENTRE

CONTINUED ON NEXT PAGE
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Location
42

43

44

45

46

47

48

CONTINUED ON NEXT PAGE

Location Details

176 WYNDHAM STREET N 5
GUELPH ON
N1H 629

LEGAL CL N C OF GUELPH AND WELL NGTON COUNTY

443 QUELLETTE AVENUE 2ND FL
W NDSOR ON
NOA 2Vv3

LEGAL ASS STANCE OF W NDSOR

RR #1 COMP 30 12AH LLS DE
L TTLE CURRENT ON

POP 1KO

MAN TOULN LEGALCLNC

SUCKER CREEK ND AN RESERVE

130 DUNDAS STREET E STE 504
M SS SSAUGA ON
L5A 3v8

M SS SSAUGA COMMUN TY LEGAL SERV CES

333 QUEEN STREET E
TORONTO ON
M5A 189

NE GHBOURHOOD LEGAL SERV CES

383 R CHMOND STREET 910
LONDON ON
N6A 3C4

NE GHBOURHOOD LEGAL SERV CES OF LONDON & M DDLESEX

15 BURGAR STREET 100
WELLAND ON
L3B 2S6

N AGARA COMMUN TY LEGAL ASS STANCE

Date ssued
August 30 2021

Company Use Pol cy Number Clams Ass st
4714 04 01 1300 4481 R D528 82011041 1 866 692 8482

Page 15 of 56
Customer Copy



Location
49

50

51

52

53

54

55

CONTINUED ON NEXT PAGE

Location Details

107 SH RREFF AVENUE STE 214
NORTH BAY ON
P1B 7K8

N P SS NG COMMUN TY LEGAL SERV CES

1005 ELG N STREET W STE 301
COBOURG ON
K9A 5J4

NORTHUMBERLAND COMMUN TY LEGAL CENTRE

24 QUEEN STREET E 700
BRAMPTON ON
L6V 1A3

NORTH PEEL & DUFFER N COMMUN TY LEGAL CLN C

1266 QUEEN STREET W
TORONTO ON
M6K 1L3

PARKDALE COMMUN TY LEGAL SERV CES

150 KNG STREET 4TH FL
PETERBOROUGH ON
K9J 2R9

PETERBOROUGH COMMUN TY LEGAL CENTRE

206 SCOTT STREET
FORT FRANCES ON
PO9A 1G7

NORTHWEST COMMUN TY LEGAL CLN C

236 STEWART STREET STE 101
RENFREW ON
K7V 1X7

RENFREW COUNTY LEGALCLN C

Date ssued
August 30 2021

Company Use Pol cy Number
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Location Location Details

56 21 PANORAMA COURT 24
TORONTO ON
MOV 4E3

REXDALE COMMUN TY LEGAL CLN C

VAR OUS SOC AL SERV CES

57 695 MARKHAM ROAD STE 9
TORONTO ON
M1H 2A5

SCARBOROUGH COMMUN TY LEGAL SERV CES

58 5353 DUNDAS STREET W STE 210
TORONTO ON
MO9B 6H8

SOUTH ETOB COKE COMMUN TY LEGAL SERV CES

59 180 DUNDAS (P O BOX4) STREET W 2000
TORONTO ON
M5G 128

TORONTO WORKERS HEALTH AND SAFETY LEGAL CL N CS
FORMERLY TORONTO WORKERS HEALTH & SAFETYCLN C

60 450 FREDER CK STREET STE 101
K TCHENER ON
N2H 2P5

WATERLOO REG ON COMMUN TY LEGAL SERV CES

61 2425 EGL NTON AVENUE E 201
SCARBOROUGH ON
M1K 5G8

WEST SCARBOROUGH COMMUN TY LEGAL SERV CES

62 2333 DUNDAS STREET W 404
TORONTO ON
M6R 3A6

WEST TORONTO COMMUN TY LEGAL SERV CES

CONTINUED ON NEXT PAGE
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Location
63

64

65

66

67

68

69

CONTINUED ON NEXT PAGE

Location Details

245 FARV EW MALL DR VE STE 106
TORONTO ON
M2J 4T1

W LLOWDALE COMMUN TY LEGAL SERV CES

1770 LANGLO S AVENUE
W NDSOR ON
N8X 4M5

W NDSOR ESSEXB L NGUAL LEGALCLN C

40 ELM (RA NBOW CENTRE) STREET 272
SUDBURY ON
P3C 1S8

SUDBURY COMMUN TY LEGALCLNC

180 DUNDAS STREET W 1701
TORONTO ON
M5G 128

METRO TORONTO CH NESE & SE AS AN LEGALCLN C

45 SHEPPARD AVENUE E  106A
TORONTO ON
M2N 5W9

SOUTH AS AN LEGAL CL LN C OF ONTAR O

55 UN VERS TY AVENUE 500
TORONTO ON
M5J 2H7

CO OPERAT VE OF SPEC ALTY COMMUN TY LEGAL CL N CS OF
ONTAR O & ASSOC AT ON OF COMMUN TY LEGAL CL N CS OF ONTAR O

55 UN VERS TY AVENUE 14TH FL
TORONTO ON
M5J 2H7

F RE RES ST VE

ADVOCACYCLNC
TEMPORARY LOCAT ON NE GHBOURHOOD LEGAL SERV CES

Date ssued
August 30 2021

Company Use Pol cy Number Clams Ass st
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Location Location Details

70 720 SPAD NA AVENUE 221
TORONTO ON
M5S 2T9
F RE RES ST VE 18 STOR ES

BLACK LEGAL ACT ON CENTRE

71 55 UN VERS TY AVENUE 1500
TORONTO ON
M5J 2H7

F RE RES ST VE

ASSOC AT ON OF LEGAL CL N CS OF ONTAR O

CONTINUED ON NEXT PAGE
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Policy level

Premium: $4,464

Description of operations: ADVOCACY CENTRE FOR THE ELDERLY

Forms and endorsements applicable to this policy

Form
number

LEGALCLNC

Coverage

PROPERTY
911000 05 Group One Blanket

Automat ¢ F re Suppress on
Recharge

Brands and Labels

Bu ld ng damage by theft

Errors and Om ss ons

Landscap ng and Grow ng Plants
Master Key

Newly acqu red Bus ness Contents

Personal Effects Off cers
Employees Customers and Guests

Profess onal Fees
Seasonal Stock

Group Two AddtonalLmts

Accounts Rece vable

Buld ng and Bus ness Contents
Newly acqu red locat ons

D

Buld ng mprovements /Betterment
Course of Construct on

Buld ng Upgrade

Bus ness Contents away from
Prem ses

Bus ness Contents n trans t
Bus ness Property at Res dence
By laws

Catch all Aggregate

Cleanup Expenses for Land and
Water Pollut on Aggregate

Conf scated or Se zed property
Envronmental Upgrade Aggregate
Exped t ng Expense

Extra Expense

Exter or Pav ng

F ne Arts w thout Schedule

F re F ght ng Expenses

nfestat on

nspect on and Approval Costs
nstallat on Floater

Removal Debrs Removal Expense
Reward

Stock Contam nat on

Stock Spo lage

stance (kms 25

CONTINUED ON NEXT PAGE

Deductible

(&)

1000

1000

1000

1000

1000
1000

1000

1000

1000
1000

1000

1000

1000
1000

Co- Limits of
insurance insurance

(%)

1

250 000
ncluded

ncluded
ncluded
ncluded
ncluded
ncluded
ncluded
ncluded

ncluded
ncluded
ncluded
100 000
500 000

250 000

50 000
50 000

25000
10 000
100 000
50 000
50 000

10 000
250 000
50 000
50 000
50 000
50 000
25000
10 000
10 000
25000
100 000
10 000
25000
25000
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Form Coverage Deductible Co- Limits of

number (%) insurance insurance
%)

Valuable Papers and Records 100 000
Valuable Property 1000 5000

EQUIPMENT BREAKDOWN

914000 02  Group One Blanket 1000 250 000

Ammon a Contam nat on ncluded
Brands and Labels ncluded
Errors and Om ss ons ncluded
Flud Escape ncluded
Hazardous Substances ncluded
Profess onal Fees ncluded
Research and Development Costs ncluded

Group Two Addtonal Lmts ncluded
By laws 100 000
Catch All Clause 50 000
Data and Med a 1000 100 000
Data Process ng Equ p and Med a at 1000 100 000
Res dence
Data Process ng Equ p and Med a 1000 100 000
Off Prem ses
Debr s Removal 50 000
Env ronmental Upgrade 250 000
Exped t ng Expense 50 000
Extra Expense 50 000

D stance(km) 25
nspect on and Approval Costs 10 000
Newly Acqu red Locat ons 1 500 000
Stock Spo lage 10% 80% 25000

Mn mum 1000
D stance(km) 25
CRIME
915000 02 Crme Form

A Employee D shonesty 25000

C Counterfet Currency and Money 25000

Orders

D Forgery Alteraton Credt Card and 25000

AT Card

E Electron ¢ Fraud and Funds 10 000

Transfer Fraud

F Property n Safety Depos t Boxes 10 000

G ncom ng Cheque Forgery 10 000

Supplementary Coverages
Cl ent or Customer Property 500 10 000
Profess onal Fees 10 000

CONTINUED ON NEXT PAGE
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Liability level

Total or advance liability premium: $53,505

Minimum retained liability premium: $0

Forms and endorsements applicable to this policy

Form Coverage
number

LIABILITY
916000 03  General Lab |ty Form
A Bod ly or Mental njury and Property Damage
General Aggregate
Each Occurrence
Products Completed Operat ons Aggregate

B Personal and Advert s ng njury Any one person or

organ zat on

C Tenant's Property Damage Lab Ity Anyone
locat on

D Voluntary Med cal Payments Any one person
916300 02 Addtonal nsured (GL) Endorsement
916010 01 Abuse Errors & Omssons Lab |ty Form

Abuse Aggregate

Retroact ve Date (DDMMYYYY) 31 03 2008
916015 01 Employee Benef ts Errors and Om ss ons Form

Aggregate
916019 01 Cont ngent Elevator and Host Each Occurrence
916040 01 Voluntary Compensat on Form

A Employee Bod ly njury

Med cal payments any one employee

Max mum weekly beneft any one employee

Max Temporary D sab Ity Perod n Weeks 26

Max Permanent D sab Ity Perod n Weeks 100

Death Beneft Perod n Weeks 50

Max mum funeral expenses any one employee

916100 01 SPF 6 Non Owned Auto nsurance ( nclud ng SEF

94 96 and 99)
Thrd Party Lab Ity

SEF 94 Legal L ab Ity for Damage to H red
Automob les

916550 01 O E F 98B Reduct on of Coverage for Lessees or
Dr vers of Leased Veh cles Endorsement

CYBER COVERAGE
918200 01 Cyber Su te Coverage
A Data Comprom se Response Expense
Annual Aggregate
Subl mt Per Occurrence
Forensc T Revew
Legal Revew
Publ ¢ Relat ons
Regulatory F nes And Penalt es
PC F ne And Penalt es
Named Malware

CONTINUED ON NEXT PAGE

Property Damage

Deductible

Limits of

(%) insurance

1000

1000

2500

1000
1000

1000

1000

(%)

ncluded
5000 000
5000 000
5000 000
5000 000

1 000 000

50 000
ncluded

500 000

2000 000
100 000

ncluded
25000
250

2500

5000 000
100 000

ncluded

25000

12 500
12 500

5000
12 500
12 500
25000
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Liability rating schedule

Attached to and forming part of form 916000

Classifications Industry code Rating basis Rating Rating Rate
amount method
NON PROF T COMMUN TY 8111 30 Unts 76 Flat
LEGALADCLNCS
TENANTS LEGALLABLTY 8111 30 Area Flat
COMMERC AL GENERALLABLTY S 8111 30 Area Flat

EXTENDED TO SATELL TE OFF CES
L STED ON SCHEDULE PROV DED TO THE

NSURER
CO OPERAT VE OF SPEC ALTY COMMUNTY 8111 30 Area Flat
LEGAL CL N CS OF ONTAR O NC
LEGALCLNC
P
Au horized Signature of nsurer President and Chief Executive Officer
Corporate Secretary
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Cancellation of policy

f you w sh to cancel th s pol cy please s gn the follow ng and return th s cert f cate to your agent

n cons derat on of ARETURN PREM UM to be calculated as provded n the pol cy cond t ons and to be pad by the nsurer to the nsured ths
pol cy s hereby cancelled

Date

S gnature of nsured

PAYEE fany mustdscharge nterest by s gnngths Form

Payee

FOR FURTHER NFORMAT ON CONTACT YOUR BROKER AT (905) 582 7104
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Policy Number: 82011041
Effective Date: August 1 2021

Schedule of Named Insureds

LEGAL AID ONTARIO AND COMMUNITY LEGAL CLINICS

and

CO OPERAT VE OF SPEC ALTY COMMUN TY LEGAL CL N CS ONTAR O
NC AND ASSOC AT ON OF COMMUN TY LEGAL CL N CS OF ONTAR O

and
DON VALLEY COMMUN TY LEGAL SERV CES
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Schedule of Additional Insureds
Attached to and forming part of Form 916300-Additional Insured (GL) Endorsement
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Policy Number: 82011041
Effective Date: August 1 2021

Schedule of Loss Payees
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Your Aviva Enterprise insurance policy for Business PROPERTY, BUSINESS INCOME,
and Professional Services INLAND MARINE, CRIME AND

EQUIPMENT BREAKDOWN
COMMON CONDITIONS AND

Policy wordings EXCLUSIONS FORM

910001-04

The following conditions and exclusions apply to the Property, Business Income, Inland Marine, Crime and Equipment Breakdown
form(s) attached to this policy.

I.  APPLICABLE TO ALL PROVINCES AND TERRITORIES

COMMON CONDITIONS

1.

COINSURANCE
Th s cond t on appl es separately to each | ne of coverage for wh ch a co nsurance percentage s shown on the “Pol cy Declarat ons
and only when the amount of loss or damage to each | ne of coverage exceeds $50 000

a  Business Income Form
For Bus ness ncome Extended Form 912001 referto = CO NSURANCE of the form For Bus ness ncome L mted Form
912002 referto  CO NSURANCE of the form

b  Rental Income Form
f the co nsurance percentage shown on the "Pol cy Declarat ons" appl es to a rental ncome form the follow ng co nsurance
cond ton wll apply
The nsurer w I not be | able for a greater proport on of any loss than the Imt of nsurance shown on the "Pol cy Declarat ons"
bears to the co nsurance percentage shown of the "annual rental ncome" or a proport onately ncreased mult ple thereof where the
max mum " ndemn ty per od" exceeds twelve (12) months

¢  Other Insurance Form
f the co nsurance percentage shown on the "Pol cy Declarat ons" appl es to any other nsurance coverage the follow ng
consurance cond ton w Il apply
The nsured wll mantan nsurance for at least the amount produced by mult ply ng the value of the nsured property by the
co nsurance percentage shown on the "Pol cy Declarat ons" Otherw se the nsured w Il be ent tled to recover only the port on of
any loss that the Imt of nsurance n force at the t me of loss bears to the Imt of nsurance requ red to be mantaned by ths
condton

COOPERATION
The nsured w Il cooperate w th the nsurer n the nvest gat on and settlement of all clams

EXAMINATION OF BUSINESS RECORDS

The nsurer or ts author zed representat ves have the r ght to exam ne the nsured s bus ness records as they relate to th s nsurance at
any t me dur ng the pol cy per od and up to 3 years afterwards

Ths condton wll not restr ct the nsurer s r ghts as they relate to clams presented under th s pol cy

INTENTIONAL ACT

The nsurer s never | able to compensate for njury result ng from the nsureds ntent onal act

Where there s more than one nsured the obl gat on of coverage remans n respect of those nsureds who have not comm tted an
ntent onal act

Where the nsured s | able for njury caused by a person for whose acts the nsured s |able the obl gat on of coverage subs sts
regardless of the nature or grav ty of that person s act

MULTIPLE DEDUCTIBLES

faclam s nsured by ths Pol cy under more than one coverage form and such coverage forms are subject to th s cond t ons form the

follow ng deduct ble h erarchy w Il apply

a f the coverage forms nvolved n one occurrence are property forms then regardless of the number of property forms nvolved n
the loss only one deduct ble amount w Il be appl ed to the nsured loss and the deduct ble amount w Il be the deduct ble amount
that s the h ghest of the property forms appl cable

b f the coverage forms nvolved n one occurrence are cr me forms then regardless of the number of cr me forms nvolved n the
loss only one deduct ble amount w Il be appl ed to the nsured loss and the deduct ble amount w Il be the deduct ble amount that s
the h ghest of the cr me forms appl cable

c f the coverage forms nvolved n one occurrence are equ pment breakdown forms then each appl cable deduct ble w Il be appl ed

Av va Insurance Company of Canada
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10.

to the nsured loss
d f the coverage forms nvolved n one occurrence are property forms and equ pment breakdown forms then
f stock spo lage coverage s nvolved n the nsured loss any deduct ble appl cable to stock spo lage coverage w Il be appl ed
f other property forms and equ pment breakdown forms are nvolved n the nsured loss only the h ghest deduct ble amount
w I be appl ed to the nsured loss that s not subject to stock spo lage coverage
e f the coverage forms nvolved n one occurrence are property forms and cr me forms then regardless of the number of forms
nvolved n the loss only one deduct ble amount w Il be appl ed to the nsured loss and the deduct ble amount w Il be the deduct ble
amount that s the h ghest of the property and cr me forms appl cable
f f the coverage forms nvolved n one occurrence are property forms cr me forms and equ pment breakdown forms then
f stock spo lage coverage s nvolved n the nsured loss any deduct ble appl cable to stock spo lage coverage wll be appl ed
f other property forms cr me forms and equ pment breakdown forms are nvolved n the nsured loss only the h ghest
deduct ble amount w Il be appl ed to the nsured loss that s not subject to stock spo lage coverage

This condition does not apply to:

a anywatng perod deductble f adeductble for phys cal damage and a bus ness ncome or rental ncome wa t ng per od
deduct ble apply to one occurrence then these deduct bles w Il be appl ed separately

Earthquake Shock Endorsement 911301

Earthquake Shock Endorsement Bu Iders R sk nsurance 913351

Flood Endorsement 911302

Flood Endorsement Bu Iders R sk nsurance 913353

Sewer Back Up Endorsement 911303

0O Q0T

NO BENEFIT TO THIRD PARTY BAILEE
Th's nsurance wl not d rectly or nd rectly benef t any th rd party ba lee

NOTICE TO POLICE
The nsured wll g ve mmed ate not ce to the pol ce when loss s due or suspected to be due to any cr m nal act

OTHER INSURANCE

When other collect ble nsurance s avalable to the nsured for loss or damage covered by coverage forms that are subject toth s
cond tons form the nsurer wll be | able for no greater proport on of any loss or damage than the I mts of nsurance as shown on the
most recently f led “statement of values or the values reported to and accepted by the nsurer at the locat on the loss occurred at or
the appl cable Imt of the coverage bears to the whole amount of nsurance cover ng such property For property of others w th n the
nsured s care custody and control for wh ch the nsured s legally | able under the coverage forms that are subject to th s cond t ons
form or to nsurance that s more specf ¢ to the coverage ths nsurance wll apply as excess over any val d and collectable nsurance

SUBROGATION
a  Unless otherw se provded the nsurer s subrogated to the r ghts of the nsured aga nst the persons respons ble for an nsured
loss up to the amount of ndemnty pad or | ab I ty assumed under coverage forms that are subject to th s cond t ons form
b Allrghts of subrogat on are wa ved aga nst
any corporaton frm ndvdual or other nterest w th respect to wh ch nsurance s provded by coverage forms that are
subject to th s cond t ons form or
any person who s a member of the nsured s household
¢ Anyrelease from | ab |ty entered nto by the nsured pror to loss wl not affect the r ght of the nsured to recover
d  Where the net amount recovered after deduct ng the costs of recovery s not suff ¢ ent to provde a complete ndemn ty for the
loss or damage suffered that amount w il be d v ded between the nsurer and the nsured n the proporton n wh ch the loss or
damage has been borne by them respect vely
e  When the nterest of an nsured n any recovery s I mted to the amount provded under a deduct ble or co nsurance clause the
nsurer has control of the act on
f When the nterest of an nsured n any recovery exceeds that referredto n 9 e and the nsured and the nsurer cannot agree as
to
the sol c tors to be nstructed to br ng the acton n the name of the nsured
the conduct and carr age of the act on or any related matters
any offer of settlement or the apport onment of an offer of settlement whether an act on has been commenced or not
v the acceptance or the apport onment of any money pad nto Court
v the apport onment of costs or
v the launch ng or prosecut on of an appeal
e ther party may apply to the Court for the determ nat on of the matters n quest on and the Court may make any order t cons ders
reasonable hav ng regard to the nterests of the nsured and the nsurer n any recovery n the act on or proposed acton or n any
offer of settlement
g Onanapplcatonunder 9 f the only part es enttled to not ce and to be heard on the appl cat on are the nsured and the nsurer
and no mater al or ev dence used or taken on the appl cat on s adm ss ble on the tr al of an act on brought by or aga nst the
nsured or the nsurer
h A settlement or release g ven before or after an acton s brought does not bar the r ghts of the nsured or the nsurer unless they
have concurred n the settlement or release

THIRD PARTY PROPERTY

n the event of any loss or damage to nsured property belong ng to others the nsurer may settle the clam for such loss or damage
w th the owners of such property
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Il. APPLICABLE TO ALL PROVINCES AND TERRITORIES

COMMON EXCLUSIONS

The follow ng exclus ons apply to all Property Busness ncome nland Marne Crme and Equ pment Breakdown coverage forms and
any endorsements attached to those coverage forms and f there s any confl ct or ncons stency between the below common exclus ons and
what s conta ned elsewhere n the pol cy the common exclus on w Il apply to the extent poss ble

The Property Bus ness ncome nland Marne Crme and Equ pment Breakdown forms and endorsements attached to these forms do not
nsure:

1. CONTAGIOUS DISEASE
a Loss damage lablty clam cost or expense of whatsoever nature drectly or nd rectly caused by contr buted to by result ng
from arsngout of or n connecton wth a “contag ous d sease or the fear or threat (whether actual or perce ved) of a
“contag ous d sease regardless of any other cause or event contr but ng concurrently or n any other sequence thereto The
above exclus on ncludes w thout | m tat on to the scope of the forego ng

any cost to clean up detoxfy remove mon tor or test
(a) for a “contag ous d sease or
(b) any property nsured that s affected by such “contag ous d sease and

any measures taken by any governmental publ ¢ or other author ty or any other person for the preventon suppress on
mtgaton clean ng or removal of any “contag ous d sease

b Ths exclus on wll not apply to d rect phys cal loss or d rect phys cal damage to property and any result ng consequent al loss to
the extent that an nsured establ shes that such d rect phys cal loss or d rect phys cal damage was d rectly caused by f re
Ightn ng explos on mpact by arcraft spacecraft or land veh cle wndstorm or hal as descrbed n “named perls

2. CYBERRISK
Loss or damage caused d rectly or nd rectly by “Cyber rsk The coverage forms that are subject to th s cond t ons form do not nsure
any loss costs damage or expense ar s ng from or contr buted to by “cyber r sk from one or more of the follow ng

a Loss of alteraton of or damage to corrupton of or a reducton n the functonalty avalab Ity or operat on of any “computer
and/or network system or “data whether the property of the nsured or not

b Any access to or d sclosure of any person's or organ zat on's conf dental personal propr etary or other nonpubl ¢ nformaton n
any recordable form nclud ng w thout | m tat on expenses assoc ated w th not f cat on remed aton mtgat on or prevent on of a
secur ty breach or

¢ Extorton threats fraud or theft nvolv ng any “computer and/or network system or any other electron ¢ data system or any
confdental personal propr etary or other nonpubl ¢ nformat on

Th's exclus on appl es whether or not there are one or more other causes or events (whether covered or not) that contr bute
concurrently or n any sequence to the occas on ng of the loss or damage

f any port on of th s exclus on s found to be nvald unenforceable or contrary to statute the remander wlil reman n full force and
effect

3. DATA
Loss of or damage to “Data except where spec f cally provded by V SUPPLEMENTARY COVERAGES of the coverage form

4. DATA PROBLEM
Loss or damage caused d rectly or nd rectly by a "data problem Th's exclus on does not apply to resultant d rect phys cal loss or d rect
phys cal damage caused d rectly by

a fre Ightnng explos on smoke leakage from “f re protect ve equ pment mpact by arcraft spacecraft or land veh cle w ndstorm
hal as descrbed n “named perls or

b  the escape of water from any tank apparatus or p pe
but only to the extent that such loss would otherw se be nsured Th's exclus on appl es whether or not there are one or more other
causes or events (whether covered or not) that contr bute concurrently or n any sequence to the occas on ng of the loss or
damage except for ensu ng d rect phys cal loss or d rect phys cal damage wh ch results d rectly from f re 1ghtn ng or explos on of
natural coal or manufactured gas

5. MARINE AND WATERBORNE PROPERTY

Av va Insurance Company of Canada
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Loss of or damage to property nsured under the terms of any Mar ne nsurance and property wh le waterbourne except whle on a
regular ferry or ralway car transfer n connect on w th land transportat on

NUCLEAR INCIDENT AND RADIOACTIVE CONTAMINATION

a  Loss or damage caused d rectly or nd rectly by any nuclear nc dent (as def ned n the Nuclear L ab | ty Act or any other nuclear
lablty act law or statute or any amend ng law) or nuclear explos on except for ensu ng loss or damage wh ch results d rectly
from fre | ghtn ng or explos on of natural coal or manufactured gas

b by contam nat on by rad oact ve mater al

Th's exclus on appl es whether or not there are one or more other causes or events (whether covered or not) that contr bute
concurrently or n any sequence to the occas on ng of the loss or damage

POLLUTION
a  Loss or damage caused d rectly or nd rectly by any actual or alleged sp Il d scharge emss on dspersal seepage leakage
mgraton release or escape of "pollutants" nor the cost or expense of any result ng "clean up" Th's exclus on does not apply

to coverage for "clean up" where spec f ¢ coverage s provded by V SUPPLEMENTARY COVERAGES of the coverage
form

fthe spll dscharge emsson dspersal seepage leakage mgraton release or escape of "pollutants” s d rectly caused
by d rect phys cal loss or d rect phys cal damage by a per | not otherw se excluded n th's form or

to d rect phys cal loss or d rect phys cal damage caused d rectly by a resultant per | not otherw se excluded n th's form

b The cost or expense for any test ng mon tor ng evaluat ng or assess ng of an actual alleged potent al or threatened spll
dscharge emsson dspersal seepage leakage mgraton release or escape of "pollutants”

TERRORISM

Loss or damage caused d rectly or ndrectly n whole or n part by "terror sm" or by any act vty or dec s on of a government agency or
other ent ty to prevent respond to or term nate "terror sm" Th s exclus on appl es whether or not there are one or more other causes or
events (whether covered or not) that contr bute concurrently or n any sequence to the occas on ng of the loss or damage

f any port on of th's exclus on s found to be nvald unenforceable or contrary to statute the remander wll reman n full force and
effect

WAR, INVASION, ACT OF FOREIGN ENEMY

Loss or damage caused d rectly or nd rectly by war nvas on act of fore gn enemy host|tes (whether war be declared or not) cvl
war rebellon revoluton nsurrecton or mltary power Th's exclus on appl es whether or not there are one or more other causes or
events (whether covered or not) that contr bute concurrently or n any sequence to the occas on ng of the loss or damage

1. DEFINITIONS

Wherever used n ths PROPERTY BUS NESS NCOME NLAND MARNE CR ME AND EQU PMENT BREAKDOWN COMMON
COND T ONS AND EXCLUS ONS FORM

1

"clean up" means the removal contanment treatment decontamnaton detoxfcaton stablzaton neutralzaton or remedaton of
"pollutants” nclud ng test ng wh ch s ntegral to the aforement oned processes

“computer and/or network system means any computer hardware software process program mcrochp ntegrated crcut or smlar
devce n computer equpment or non computer equpment nformaton repostory communcatons system electronc devce
(ncludng but not Imted to smart phone laptop tablet wearable devce) server cloud or m crocontroller nclud ng any s mlar system
or any conf guraton of the aforementoned and nclud ng any assoc ated nput output data storage devce network ng equ pment or
back up fac Ity webs te or any other electron c data system owned or operated by the nsured or any other party

“contag ous d sease means any type of d sease or liness whch can be transm tted by means of any substance or agent from any

organ sm to another organ sm where

a the substance or agent ncludes but s not Imted to any pathogen vrus bacterum paras te or other organ sm or any var at on
thereof whether deemed I v ng or not

b  the method of transmsson whether drect or ndrect ncludes but s not Imted to arborne transmsson bodly flud
transm ss on transm ss on from or to any surface or object sold Iqud or gas or between organ sms and

c the dsease liness substance or agent can cause or threaten damage to human health or human welfare or can cause or
threaten damage to deter orat on of loss of value of marketab I ty of or loss of use of property of any type

“cyber r sk means an unauthor zed mal c ous or crm nal act or ser es of related unauthor zed mal c ous or cr m nal acts regardless of
tme and place or the threat or hoax thereof nvolvng access to process ng of use of or operaton of any “computer and/or network
system

"data" means representat ons of nformat on or concepts n any form
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6

7

8

9

10

11

12

13

"data problem™ means

a  erasure destructon corrupton m sappropraton ms nterpretat on of "data"
b error ncreatng amend ng enterng deletng or us ng "data" or

c nab Ity to rece ve transmt or use "data"

But “data problem does not mean “cyber r sk

"f re protect ve equ pment" ncludes tanks water mans hydrants valves and any other equ pment whether used solely for f re

protect on or jo ntly for f re protect on and for other purposes but does not nclude

a  branch p p ng from a jo nt system where such branches are used ent rely for purposes other than f re protect on

b any water mans or appurtenances located outs de of the "prem ses" and form ng a part of the publ ¢ water d strbut on system or
c anypond or reservor n wh ch the water s mpounded by a dam

"named per Is" means
a freorlghtnng
b  exploson the follow ng are not explos ons w th n the ntent or mean ng of th s form
electr ¢ arc ng or any co nc dent rupture of electr cal equ pment due to such arc ng
burst ng or rupture caused by hydrostat ¢ pressure or freezng or
burst ng or rupture of any safety d sc rupture d aphragm or fus ble plug
c mpact by arcraft spacecraft or land veh cle the terms arcraft and spacecraft nclude art cles dropped from them
The nsurer w I not be | able for loss or damage
that s cumulat ve
caused by land veh cles belong ng to or under the control of the nsured or any of the nsured s employees
to arcraft spacecraft or land veh cles caus ng the loss or
v caused by any arcraft or spacecraft when be ng tax ed or moved ns de or outs de of a "buld ng"
d rot vandalsm or mal cous acts the term rot ncludes open assembl es of str kers and of locked out employees ns de or outs de
the "prem ses" The nsurer wll not be | able for loss or damage
due to cessat on of work or by nterrupt on to process or bus ness operat ons or by change(s) n temperature
due to flood or release of water mpounded by a dam or due to any explos on other than an explos on as nsured by th s form
or
due to theft or attempted theft
e smoke due to a sudden unusual and faulty operat on of any stat onary furnace The nsurer wll not be | able for any cumulat ve
damage
f leakage from "fre protect ve equ pment" leakage or d scharge from collapse of or rupture due to freezng of "fre protect ve
equ pment" for the "prem ses" or adjo n ng structures
g wndstorm or hal The nsurer wll not be | able for loss or damage
to the nteror of the "buldng" or "bus ness contents" nsde the "buld ng" unless damage occurs concurrently wth and
results from an aperture caused by w ndstorm or hal or
drectly or ndrectly caused by any of the follow ng whether dr ven by wnd or due to w ndstorm or not snow load ce load
tdal wave hgh water overflow flood waterborne objects waves ce land subs dence or lands| p

“newly acqu red locat on(s) means locat ons

a acqured by the nsured after the beg nn ng of the current pol cy per od for the f rst 90 days after the acqu s t on
b  owned leased occup ed or controlled by the nsured and

¢ wthn Canada

"pollutants” means any sold Iqud gaseous or thermal rrtant or contamnant ncludng odour vapour fumes acds alkals
chem cals and waste Waste ncludes mater als to be recycled recond t oned or recla med

"prem ses" means
a theentre areaw th n the property I nes at the locat on(s) descr bed on the "Pol cy Declarat ons"
b  areas under adjon ng s dewalks and dr veways and
c n or on veh cles w th n 100 metres of such locat ons
But “Prem ses does not mean “newly acqu red locat on(s)

“statement of values means a | st ng of all nsured property to wh ch ths Form s appl cable n a form acceptable to the nsurer that

j Shows the value for each tem of nsured property that s | sted and
k ncludes an attestaton s gned and dated by the nsured that the values shown are the current values of the nsured property

"terror sm" means an deolog cally mot vated unlawful act or acts nclud ng but not Imted to the use of volence or force or threat of
volence or force comm tted by or on behalf of any group(s) organ zaton(s) or government(s) for the purpose of nfluencng any
government and/or nstll ng fear n the publ c or a sect on of the publ c

IV. APPLICABLE TO ALL PROVINCES AND TERRITORIES

MORTGAGE CLAUSE

The follow ng s only appl cable where the nterest of the Mortgagee s on Buld ng(s) and does not apply to any other type of property
nsured under ths polcy Th's cond t on only appl es to those mortgagees who are spec f cally | sted on the "Pol cy Declarat ons" as loss
payees
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t s hereby provded and agreed that

1.

BREACH OF CONDITIONS BY MORTGAGOR, OWNER OR OCCUPANT

Th's nsurance and every documented renewal thereof as to the nterest of the mortgagee only theren s and wll be n force

notw thstand ng any act neglect om ss on or m srepresentat on attr butable to the mortgagor owner or occupant of the property

nsured nclud ng transfer of nterest any vacancy or non occupancy or the occupat on of the property for purposes more hazardous

than specfed n the descr pton of the r sk

a PROV DED ALWAYS that n the Provnce of Quebec the Mortgagee w Il promptly not fy the nsurer ( f known) of any change that
ncreases the r sks st pulated n the pol cy and that results from events wthn h's control f t s | kely to mater ally nfluence an
nsurer n sett ng the rate of the prem um appras ng the r sk or dec d ng to cont nue to nsure t and that every ncrease of r sk
(not perm tted by the pol cy) w Il be pad for by the Mortgagee on reasonable demand from the date such r sk exsted accord ng
to the establ shed scale of rates for the acceptance of such ncreased r sk dur ng the cont nuance of ths nsurance

b  PROV DED ALWAYS that n all prov nces and terr tor es other than the Prov nce of Quebec the Mortgagee w Il promptly not fy
the nsurer (f known) of any vacancy or non occupancy extend ng beyond 30 consecut ve days or of any transfer of nterest or
ncreased hazard that has come to the r knowledge and that every ncrease of hazard (not perm tted by the pol cy) wl be pad for
by the Mortgagee on reasonable demand from the date such hazard exsted accord ng to the establ shed scale of rates for the
acceptance of such ncreased hazard dur ng the cont nuance of ths nsurance

RIGHT OF SUBROGATION

Whenever the nsurer pays the Mortgagee any loss award under th s pol cy and clams that as to the Mortgagor or Owner nolablty
therefore exsted t w Il be legally subrogated to all r ghts of the Mortgagee aga nst the nsured but any subrogat on wll be I m ted to the
amount of such loss payment and w Il be subord nate and subject to the bas c r ght of the Mortgagee to recover the full amount of ts
mortgage equty n prorty tothe nsurer or the nsurer may at ts opt on pay the Mortgagee all amounts due or to become due under the
mortgage or on the secur ty thereof and w Il thereupon rece ve a full ass gnment and transfer of the mortgage together w th all

secur tes held as collateral to the mortgage debt

OTHER INSURANCE
f there s any other val d and collect ble nsurance upon the property w th loss payable to the Mortgagee at law or nequty then any
amount payable under that other nsurance w Il be taken nto account n determ n ng the amount payable to the Mortgagee

WHO MAY GIVE PROOF OF LOSS

n the absence of the nsured or the nablty refusal or neglect of the nsured to g ve not ce of loss or to del ver the requ red Proof of
Loss under the pol cy then the Mortgagee may g ve the not ce upon becom ng aware of the loss and del ver as soon as pract cable the
Proof of Loss

TERMINATION

The term of th s mortgage clause co nc des w th the term of the pol cy

a PROV DED ALWAYS that n the Provnce of Quebec the nsurer reserves the r ght to cancel the pol cy as provded by Art cle
2477 of the C vl Code of Quebec but agrees that the nsurer w I ne ther cancel nor amend the pol cy to the prejud ce of the
Mortgagee w thout 15 days' not ce to the Mortgagee by reg stered letter

b  PROV DED ALWAYS that n all prov nces and terr tor es other than the Prov nce of Quebec the nsurer reserves the r ght to
cancel the pol cy n accordance w th the prov s ons of the Term nat on cond t on set out n the Statutory Cond t ons attached to th s
pol cy but agrees that the nsurer w Il ne ther term nate nor alter the pol cy to the prejud ce of the Mortgagee w thout the not ce
st pulated n such Term nat on cond ton

TRANSFER OF TITLE (For the Province of Quebec); FORECLOSURE (For all other provinces and territories)
Should t tle or ownersh p to sad property become vested n the Mortgagee and/or ass gns as owner or purchaser under foreclosure or
otherwse th's nsurance wll cont nue unt| exp ry or cancellat on for the benef t of the sa d Mortgagee and/or ass gns

SUBJECT TO THE TERMS OF TH S MORTGAGE CLAUSE (and these w Il supersede any pol cy provs ons n confl ct therew th BUT
ONLY AS TO THE NTEREST OF THE MORTGAGEE) loss under th's pol cy s made payable to the Mortgagee

Further wth respect to Equ pment Breakdown nsurance f nsured under th's pol cy the nsurer reserves the r ght to suspend nsurance
wh ch wll nclude any nsurance apply ng to the nterest of the Mortgagee on any Object n accordance w th the suspens on cond t on of the
Equ pment Breakdown nsurance and the nsurer agrees to furn sh the Mortgagee a copy of the suspens on not ce
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CONTAGIOUS DISEASE
EXCLUSION - L ab ty
910504-01

Th s exclus on forms a part of the nsurance pol cy to wh ch t s attached (the "Pol cy") and s appl cable to all | ab I ty coverages and
endorsements contaned n the Pol cy

1 Notwthstand ng any provson to the contrary wthn ths Polcy ths Polcy does not cover all actual or alleged loss lablty damage
compensaton njury sckness dsease death med cal payment defence cost cost expense or any other amount drectly or nd rectly and
regardless of any other cause contr but ng concurrently or n any sequence orgnatng from caused by arsng out of contrbuted to by
result ng from or otherw se n connecton wth a Contagous D sease or the fear or threat (whether actual or perce ved) of a Contag ous
D sease

2 For the purposes of ths exclus on loss lablty damage compensaton njury sckness dsease death med cal payment defence cost
cost expense or any other amount ncludes but s not Imted to any cost to clean up detoxfy remove mon tor or test for a Contag ous
D sease

3 Asused heren a Contag ous D sease means any d sease wh ch can be transm tted by means of any substance or agent from any organ sm
to another organ sm where

31 the substance or agent ncludes but s notImtedto avrus bacterum paras te or other organ sm or any var at on thereof whether
deemed | vng or not and

32 the method of transm ss on whether d rect or ndrect ncludes but s not Imted to arborne transmsson bod ly flud transm ss on
transm ss on from or to any surface or object sold Iqud or gas or between organ sms and

33 thedsease substance or agent can cause or threaten bod ly njury liness emot onal d stress damage to human health human welfare

or property damage

All other terms and cond t ons of the Pol cy shall reman unchanged
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PROPERTY FORM
911000-05

. INDEMNITY AGREEMENT
n the event of d rect phys cal loss of or d rect phys cal damage to nsured property susta ned dur ng the pol cy per od by an nsured per| the
nsurer agrees to ndemn fy the nsured subject to the terms and cond t ons of th s form to an amount not exceed ng the least of
1 the value of the lost or damaged property as determned nV SPEC AL COND T ONS
2  the nterest of the nsured n the property
3  thelImtof nsurance shown on the "Pol cy Declarat ons" for the lost or damaged property
The nclus on of more than one person or nterest wll not ncrease the nsurer's lab |ty

Il. INSURED PROPERTY
The follow ng s nsured property under th s form provded almt of nsurance s shown n the "Pol cy Declarat ons"
1 Property at the "prem ses" descr bed as
"Buld ng"
"Equ pment"
"Stock"
"Bus ness Contents"
"All Property"
2  Property as descrbed n V SUPPLEMENTARY COVERAGES

lll. INSURED PERILS AND EXCLUSIONS

A. INSURED PERILS
Th's form nsures except as otherw se provded aganst all r sks of d rect phys cal loss of or d rect phys cal damage to the nsured
property

B. EXCLUSIONS

1. EXCLUDED PROPERTY
Th's form does not nsure loss of or damage to

a. Animals
Allanmals Th's exclus on does not apply to d rect phys cal loss or d rect phys cal damage caused d rectly by "named per Is"
or by theft or attempted theft

b. Automobiles, watercraft and aircraft
Automob les watercraft amph b ous or ar cush on veh cles arcraft spacecraft tralers nclud ng motors or other
accessor es attached to or mounted on such property Th s exclus on does not apply to
watercraft tralers amph b ous or ar cush on veh cles held for sale
unl censed automob les or unl censed tralers used n the bus ness of the nsured when on the "prem ses"

c. Electrical devices
Electr cal devces applances or wr ng caused by art f c ally generated electr cal currents ncludng arcng Th's exclus on
does not apply to d rect phys cal loss or d rect phys cal damage caused d rectly by resultant f re or explos on as descrbed n
th's form

d. Growing plants outside the building
Grow ng plants trees shrubs or flowers all wh le outs de the "bu Id ng" except as provded n V SUPPLEMENTARY
COVERAGES

e. Money and negotiable items
"Money" "cash cards" "securtes" stamps tckets (except lottery t ckets) and tokens "d g tal currency" electron ¢ fund
transfers or evdence of debt or ttle

f. Pressure vessels, electrical equipment, turbines
(a) Any pressure vessel havng normal nternal work ng pressure greater than 103 k lopascals (15 pounds per square
nch) above atmospher ¢ pressure nclud ng mov ng or rotat ng mach nery or parts connected to them
(b) ASME (Amer can Soc ety of Mechan cal Eng neers) approved Bo ler or pressure vessels wh ch are normally
subject to vacuum or nternal pressure other than stat ¢ pressure of contents nclud ng
(1) boler
2) condensate return tank
3) fred pressure vessel
4) fbreglass re nforced plast ¢ vessel or metal unf red vessels

(
(
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(5) refrgeraton orar condtonng vessels and ppng or
(6) metal ppng and ts accessores nclud ng
() feed water p p ng between any boler and ts feed pumps or njectors
) boler condensat on return p p ng
() chlled water p p ng connected to and form ng part of a refr gerat on or ar cond t on ng system
(v) arrangement of p png used n conjuncton w th hot water heat ng system together w th valves rad ators
and f tt ngs connected to such system prov ded such systems are not encased or requ r ng excavat on
(v) anyunfred pressure vessels wh ch s used for the storage of gas or I qud and wh ch s per od cally
flled moved empted and ref lled n the course of ts normal servce wll be cons dered as connected
ready for use w th n the terms of the pol cy
(v) mechan cal or electr cal equ pment mounted on or form ng part thereof used solely for the purposes of
mon tor ng or controll ng such object
(c) Mechancal electr cal mach ne or apparatus wh ch generates transm ts or utlzes mechan cal or electr cal power
nclud ng electron ¢ equ pment mean ng
(1) anydata process ng calculat ng or comput ng equ pment or any electron c mach ne devce or nstrument
(2) any x ray mach ne magnet c resonance magng (MR ) computed tomography (CT scan) electronc
m croscope laser part cle accelerator beta gauge spectrograph nclud ng equ pment used for research
dagnost c treatment exper mental med cal or sc ent f ¢ purposes or any equ pment or apparatus utlz ng
rad o act ve mater als or
(3) any equ pment used for the generaton control transmsson recepton reproducton playback or any other
use of televs on rad o or telecommun cat ons s gnals
Th s exclus on does not apply to
(a) tanks havng an nternal d ameter of 610 m Il metres (24 nches) or less used for the storage of hot water
(b) manually portable gas cyl nders
(c) explos on of natural coal or manufactured gas
(d) explos on of gas or unconsumed fuel w th n a furnace or w th n the gas passages from the furnace to the
atmosphere or
(e) other property nsured by th s form that has been damaged by the explos on of vessels apparatus or p pes whle
undergo ng pressure test ng

g. Property being worked upon or repaired
"Bus ness contents"
wh le actually be ng worked upon and d rectly result ng from such work or
caused by any reparng adjust ng or servc ng of "bus ness contents”
Th's exclus on does not apply to d rect phys cal loss or d rect phys cal damage caused d rectly by resultant f re or explos on
as descrbed nths form

h. Property illegally kept or transported
Property that s
llegally acqu red kept stored or transported or
se zed or conf scated for breach of any law or by order of any publ c author ty except as provded n V
SUPPLEMENTARY COVERAGES

i.  Property rented, leased or sold
Property from the t me of leav ng the nsured's custody f t s
loaned or rented or leased to others or
sold by the nsured under cond t onal sale or nstalment payment or other deferred payment plan
Th's exclus on does not apply wh le such property s n the custody of a carr er for h re for the purpose of del very at the r sk
of the nsured

j. Roadways, walkways and parking lots
Roadways walkways exter or park ng lots or other s m lar exter or paved or unpaved surfaces except as provded n V
SUPPLEMENTARY COVERAGES

k. Sewers and drains
Sewers drans or waterma ns located beyond the "prem ses" or at a "newly acqu red locat on"

. Vacant properties
Property at locat ons wh ch to the knowledge of the nsured are vacant unoccup ed or shut down for more than 30
consecut ve days Th's exclus on does not apply to locat ons
that are shown on the "Pol cy Declarat ons" as a seasonal bus ness and
the seasonal vacancy unoccupancy or shut down does not exceed 9 consecut ve months

m. Valuable property
Furs fur garments "f ne arts" jewels jewellery pearls or prec ous and sem prec ous stones bullon num smat c property
plat num and other prec ous metals and alloys except as provded n V SUPPLEMENTARY COVERAGES Ths exclus on
does not apply to d rect phys cal loss or d rect phys cal damage caused d rectly by "named per Is"

2. EXCLUDED PERILS
Th's form does not nsure aga nst loss or damage caused d rectly or nd rectly
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a. Centrifugal force and mechanical breakdown
By centr fugal force mechan cal or electr cal breakdown or derangement n or on the "prem ses" or at a "newly acqu red
locaton" Th's exclus on does not apply to d rect phys cal loss or d rect phys cal damage caused d rectly by resultant f re

b. Change in atmosphere or temperature

(a) By dampness or dryness of atmosphere

(b) bychanges n or extremes of temperature heatng or freezng or

(c) by total or partal nterrupton to the supply of electr cty water gas or steam

whether the result of natural forces or art f c al forces except as provded n V. SUPPLEMENTARY COVERAGES

Th s exclus on does not apply to

(a) drect phys cal loss or d rect phys cal damage caused d rectly by rupture of p pes or breakage of apparatus not
excluded n B 1 h Pressure vessels electr cal equ pment turb nes

(b) damage to p pes caused d rectly by freezng unless such ppes are excluded n B 1 h Pressure vessels
electr cal equ pment turb nes

(c) drect phys cal loss of or d rect phys cal damage to "bu Id ng" or "equ pment" caused d rectly by "named per Is"
theft or attempted theft or

(d) drect phys cal loss or d rect phys cal damage caused d rectly by an acc dent to a transport ng conveyance

c. Change in texture or finish
(a) By shrnkage evaporaton loss of we ght leakage of contents exposure to | ght or change n colour or texture or
fnsh
or
(b) by marrng scratch ng or crush ng
except as provded n V SUPPLEMENTARY COVERAGES
Th's exclus on does not apply to d rect phys cal loss or d rect phys cal damage caused d rectly by
(a) "named perls"
(b) rupture of p pes or breakage of apparatus not excluded n B 1 h Pressure vessels electr cal equ pment
turb nes
(c) theft or attempted theft or
(d) an accdent to a transport ng conveyance

d. Contamination
by contam nat on except as provded n V SUPPLEMENTARY COVERAGES
Th's exclus on does not apply to d rect phys cal loss or d rect phys cal damage caused d rectly by
(a) "named perlIs"
(b) rupture of p pes or breakage of apparatus not excluded n B 1 h Pressure vessels electr cal equ pment
turb nes
(c) theft or attempted theft or
(d) an accdent to a transport ng conveyance

e. Delay, loss of market or use
By delay loss of market or loss of use or occupancy

f. Dishonest and criminal acts
By any d shonest or cr m nal act comm tted by the nsured or any agent of the nsured act ng alone or n collus on w th
others
by theft or attempted theft comm tted by any employee of the nsured act ng alone or n collus on w th others or
by any d shonest or cr m nal act comm tted by anyone exceptas stated n B 2 f  when the nsured or any agent
of the nsured knew or ought to have known pr or to the loss or damage of the d shonest or crmnal act Ths exclus on
does not apply f upon becom ng aware of the d shonest or cr m nal act the nsured or any agent of the nsured
mmed ately not f es the pol ce and the nsurer

g. Earthquake
By earthquake Th's exclus on appl es whether or not there are one or more other causes or events (whether covered or not)
that contr bute concurrently or n any sequence to the occas on ng of the loss or damage except for d rect phys cal loss or
d rect phys cal damage caused d rectly by resultant f re explos on smoke or leakage from "f re protect ve equ pment" all as
descrbed nths form Ths exclus on does not apply to property n trans t

h. Explosion of pressure vessels, turbines or electrical equipment

By explos on (except explos on of gas or unconsumed fuel) collapse rupture burstng crackng burnng out or bulg ng

of the follow ng property owned operated or controlled by the nsured

(a) the portons contan ng steam or water under steam pressure of all bolers generat ng steam and p p ng or other
equ pment connected to sad bolers and contan ng steam or water under steam pressure

(b) ppng and apparatus or ther parts normally conta n ng steam or water under steam pressure from an external
source and wh le under such pressure

(c) other vessels and apparatus and the r connected p pes wh le under pressure or whle n use or n operat on
provded the r max mum normal nternal work ng pressure exceeds 103 k lopascals (15 pounds per square nch)
above atmospher c pressure but th s exclus on does not apply to d rect phys cal loss or d rect phys cal damage
result ng d rectly from the explos on of manually portable gas cyl nders or of tanks or vessels havng an nternal
d ameter of 610 m Il metres (24 nches) or less used for the heat ng and storage of hot water
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(d) movng or rotat ng mach nery or ther parts

(e) any vessels or apparatus and the r connected p pes wh le undergo ng pressure tests but th s exclus on does not
apply to other nsured property damaged by such explos on or

(f) gas turbnes

Th s exclus on does not apply to d rect phys cal loss or d rect phys cal damage caused by resultant f re

Flood and other water events

By flood nclud ng "surface water" waves tdes tdal waves tsunams or the break ng out or overflow whether a natural or
man made event of any natural or art f ¢ al body of water Th s exclus on appl es whether or not there are one or more other
causes or events (whether covered or not) that contr bute concurrently or n any sequence to the occas on ng of the loss or
damage except for d rect phys cal loss or d rect phys cal damage caused d rectly by resultant f re explos on smoke leakage
from "f re protect ve equ pment" all as descrbed n ths form Th's exclus on does not apply to property n transt or d rect
phys cal loss or d rect phys cal damage caused d rectly by leakage from a waterman

Rodents, insects and vermin

By rodents nsects bats raccoons skunks or vermn except as provded n V. SUPPLEMENTARY COVERAGES
Th's exclus on does not apply to d rect phys cal loss or d rect phys cal damage caused d rectly by a per | not otherw se
excluded

Seepage and leakage of water
By seepage leakage or nflux of water through basement walls doors w ndows or other open ngs foundat ons
basement floors s dewalks or s dewalk | ghts unless concurrently and d rectly caused by a per | not otherw se excluded
n th's form
by the back ng up or overflow of water from sewers sumps sept ¢ tanks or drans wherever located unless
concurrently and d rectly caused by a per | not otherw se excluded n th's form or
by the entrance of ran sleet or snow through doors wndows skyl ghts or other s m lar wall or roof open ngs unless
through an aperture concurrently and d rectly caused by a per | not otherw se excluded n th s form

Settling, moving or shifting
By setting expans on contracton movng sh ft ng or crack ng whether natural or manmade unless concurrently and
d rectly caused by a per | not otherw se excluded n th s form

Smoke
By smoke from agr cultural smudg ng or ndustr al operat ons

Snowslide, landslide or earth movement

By snowsl de landsl| de or other earth movement whether natural or manmade Th s exclus on does not apply to
property n trans t
resultant d rect phys cal loss or d rect phys cal damage caused d rectly by fre explos on smoke or leakage from "f re
protect ve equ pment"

3. OTHER EXCLUDED LOSS OR DAMAGE
Th's form does not nsure

a.

By-laws and zoning

Any costs ar s ng from the enforcement of any by law regulat on ord nance or law regulat ng zon ng or the demol ton repar
or construct on of bu Id ngs or structures wh ch makes t mposs ble to repar or re nstate the property as t was mmed ately
pror to loss except as provded n V SUPPLEMENTARY COVERAGES

Faulty materials and workmanship
The cost of mak ng good
faulty or mproper mater al
faulty or mproper workmansh p or
faulty or mproper des gn
Th's exclus on does not apply to d rect phys cal loss or d rect phys cal damage caused d rectly by a resultant per | not
otherw se excluded n th s form

Fungi or spores
Loss or damage cons st ng of or caused d rectly or ndrectly by any "fung" or "spores”
Th s exclus on does not apply to d rect phys cal loss or d rect phys cal damage
(a) fthe"fung" or "spores" are d rectly caused by a per | not otherw se excluded n th's form or
(b) caused drectly by a resultant per | not otherw se excluded n th s form
The cost or expense for any testng mon tor ng evaluat ng or assess ng of "fung " or "spores”

Mysterious disappearance
Aga nst myster ous d sappearance or shortage of "bus ness contents” d sclosed on tak ng nventory

Wear and tear, rust, corrosion and gradual deterioration

Aganst loss or damage cons st ng of or caused by
wear and tear
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rust or corros on or
gradual deter orat on h dden or latent defect or any qual ty n property that causes t to damage or destroy tself
Th s exclus on does not apply to d rect phys cal loss or d rect phys cal damage caused d rectly by a resultant per | not
otherw se excluded n th's form
COMMON EXCLUSIONS
See COMMON EXCLUS ONS secton of 910001 PROPERTY BUS NESS NCOME NLAND MARNE CRME AND
EQU PMENT BREAKDOWN COMMON COND T ONS AND EXCLUS ONS FORM
Th's Form does not nsure loss or damage ar s ng from
a. Contagious Disease
b. Cyber Risk
c. Data
d. Data Problem
e. Marine and Waterborne Property
f.  Nuclear Incident and Radioactive Contamination
g. Pollution

h. Terrorism

i.  War, invasion, act of foreign enemy

IV. SUPPLEMENTARY COVERAGES

A. GROUP ONE
The limit of insurance applicable to loss or damage covered by any or all coverages described in GROUP ONE is the
blanket limit shown on the "Policy Declarations”. The limit of insurance applies to any one occurrence of insured loss or
damage, irrespective if multiple "premises” suffer loss or damage.Unless stated otherwise, the blanket limit of insurance is
in addition to any other limit of insurance applicable under this form.
Any Co-insurance Clause applicable to this form does not apply to GROUP ONE coverages as set out below.

1.

AUTOMATIC FIRE SUPPRESSION SYSTEM RECHARGE EXPENSE

Th's form nsures any automat c f re suppress on system recharge expense ncurred by the nsured due to the leakage of or

d scharge of the f re suppressant w th n any automat c f re suppress on system at the "prem ses" where such d scharge or leakage
s caused by or results from a per | nsured aga nst under th s form Automat c f re suppress on recharge expenses do not nclude
costs ncurred to replace upgrade or remove any component parts of automat ¢ f re suppress on systems

BRANDS AND LABELS

f the nsurer exerc ses ts opton to take all or any part of the "stock” nvolved n aloss the nsured reserves the r ght to f rst
remove ther trademarks guarantees names or other evdence of ther nterest or connect on from the "stock” Where the removal
of such marks s mposs ble or mpract cal the "stock" may be stamped as salvage and/or transferred to bulk conta ners w th the
cost to be borne by the nsurer

BUILDING DAMAGE BY THEFT

Th's form nsures d rect phys cal loss or d rect phys cal damage (except by f re) to that part of the "bu Id ng" occup ed by the
nsured d rectly result ng from theft or any attempted theft and from vandal sm or mal c ous acts comm tted on the same occas on
prov ded that

a the nsured s not the owner of such "buld ng" and s legally | able for such damage and

b  the"buldng" s not otherw se nsured by th's form

ERRORS AND OMISSIONS
a  Thsform nsures drect phys cal loss of or d rect phys cal damage to nsured property caused d rectly by a per | not
otherw se excluded at a locat on owned or occup ed by the nsured that s not covered by th s form solely due to error or
un ntent onal om ss on by the nsured of
an unreported locat on at the commencement of the current pol cy per od
the descr pt on of a locaton or
an ncorrect delet on of an nsured locat on
but only to the extent such d rect phys cal loss or d rect phys cal damage would have been covered under th s form n the
absence of such error or om ss on
b  Ths coverage only apples f
the nsured report and correct such error or om ss on as soon as poss ble when d scovered and
the nsured pay any add t onal prem um that may be due
¢ Ths coverage does not apply f there s coverage appl cable under V B 2 BU LD NGS AND BUS NESS CONTENTS AT
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NEWLY ACQU RED LOCAT ONS

5. LANDSCAPING AND GROWING PLANTS, TREES, SHRUBS OR FLOWERS IN THE OPEN
Th's form nsures d rect phys cal loss of or d rect phys cal damage to landscap ng of the "prem ses" grow ng plants trees
shrubs lawns or flowers all wh le outs de the "bu Id ng" caused d rectly by "named per Is" w th the except on of w ndstorm or ha |
as descrbed n th's form or from theft or attempted theft There wll n no event be coverage for
a  growngcrops or
b  roadways walkways exter or park ng lots or other s m lar exter or paved or unpaved surfaces

6. MASTER KEY COVERAGE
Th's form nsures the cost of replac ng or re tool ng locks follow ng d rect phys cal loss or d rect phys cal damage caused by a
per | nsured aga nst to master keys electron c passes or access cards that control doors at the "prem ses"

7. NEWLY ACQUIRED BUSINESS CONTENTS
a Thsform nsures drect phys cal loss of or d rect phys cal damage to "bus ness contents” that are acqu red after the
beg nn ng of the current pol cy per od that are located at the "prem ses"

b  Ths coverage wll cease on the earl est of
90 days from the date of acqu s t on of such property
the date values for such property are reported to the nsurer or
the exp rat on date of th s pol cy

¢ Premum for th s coverage w Il be payable from the date of the acqu s t on of such newly acqu red "bus ness contents”

8. PERSONAL EFFECTS OF OFFICERS, EMPLOYEES, CUSTOMERS AND GUESTS
Th's form nsures d rect phys cal loss of or d rect phys cal damage to personal effects of off cers employees customers
volunteers and guests of the nsured The nsurance on such property
a wllnotattach f t s nsured by the owner unless the nsured s oblgated to nsure tor s legally | able for ts drect phys cal
loss or d rect phys cal damage and
b  wll apply only to d rect phys cal loss or d rect phys cal damage occurr ng at the "prem ses or at any newly acqu red locat on
for wh ch coverage s provded under th s form

9. PROFESSIONAL FEES
Th's form nsures the reasonable fees payable to the nsured's aud tors accountants lawyers archtects engneers or other
consultants for produc ng part culars of detals of the nsured's loss or losses n order to arr ve at the loss payable under th s form
n the event of a clam There s no coverage for fees payable to
a the nsured's own employees
b  the nsured's nsurance broker
¢ publc adjusters or
d  any clams advocate h red to negot ate settlement on behalf of the nsured

10. SEASONAL STOCK INCREASE
Th's form nsures ncreases n "stock" values result ng from seasonal var at ons The amount of th s coverage w Il not exceed 50%
of the nsured's average monthly "stock" values for
a the 12 months mmed ately preced ng the date of loss or
b n the event the nsured has been n bus ness for less than 12 months the average values for the per od of t me that the
nsured has been n bus ness

GROUP TWO

Coverages listed in GROUP TWO are subject to the limit of insurance shown on the "Policy Declarations" for the particular
coverage described. Unless stated otherwise, the limit of insurance for each coverage in GROUP TWO is in addition to any
other limit of insurance applicable under this form. The limit of insurance applies to any one occurrence of insured loss or
damage, irrespective if multiple “premises” suffer loss or damage. Any coverage(s) in GROUP TWO where an aggregate
limit is shown on the “Policy Declarations” is subject to an annual policy aggregate limit.

Any Co-insurance Clause applicable to this form does not apply to GROUP TWO coverages as set out below.

1. ACCOUNTS RECEIVABLE

a Thsform nsures
all sums due the nsured from customers or cred t card compan es provded the nsured s unable to effect ther
collect on as a d rect result of d rect phys cal loss of or d rect phys cal damage to records of accounts rece vable wh le
the records are located anywhere w th n the "terr tor al I m ts"
nterest charges on any loan to offset mpa red collect ons pend ng repayment of such sums made uncollect ble by such
d rect phys cal loss or d rect phys cal damage
collect on expenses n excess of normal collect on costs and made necessary because of such d rect phys cal loss or
d rect phys cal damage and

v other expenses when reasonably ncurred by the nsured n re establ sh ng records of accounts rece vable follow ng

such d rect phys cal loss or d rect phys cal damage

b  Ths coverage does not nsure aga nst loss
due to bookkeep ng account ng or b Il ng errors or om ss ons
the proof of wh ch as to factual exstence s dependent upon an audt of records or an nventory computaton or
due to alteraton fals f caton man pulaton concealment destructon or d sposal of records of accounts rece vable
comm tted to conceal the wrongful gvng tak ng obtan ng or wthhold ng of "money" "securtes" or other property but
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only to the extent of such wrongful gvng takng obtanng or wthhold ng
¢ Accounts rece vable coverage s not subject to the follow ng exclusons of B EXCLUS ONS
Centr fugal force and mechan cal breakdown
Change n atmosphere or temperature
Change n texture fnsh
Contam nat on
Explos on of pressure vessels turb nes or electr cal equ pment
Myster ous d sappearance
Seepage and leakage of water
Setting mov ng or sh ft ng
Smoke
d n the event that the nsured cannot accurately establ sh the total amount of accounts rece vable outstand ng as of the date
the loss occurs such amount w Il be based on the nsured's monthly statements and w Il be computed as follows
determ ne the amount of all outstand ng accounts rece vable at the end of the same f scal month n the year mmed ately
preced ng the year n wh ch the loss occurs
calculate the percentage of ncrease or decrease n the average monthly total of accounts rece vable for the twelve
months mmed ately preced ng the month n wh ch the loss occurs or such months for wh ch the nsured has prov ded
monthly statements to the nsurer as compared w th such coverage for the same months of the preced ng year
the amount determned n V B 1 d ncreased or decreased by the percentage calculated under V. B 1 d  wll be
the agreed total amount of accounts rece vable as of the last day of the f scal month n wh ch sad loss occurs
v theamount determned n V B 1 d  wll be ncreased or decreased n conform ty wth normal fluctuat ons n the
amount of accounts rece vable dur ng the f scal month nvolved due cons derat on be ng g ven to the exper ence of the
bus ness s nce the last day of the last f scal month for wh ch statement has been rendered
n determ n ng the amount of nsured loss of accounts rece vable there w Il be deducted from the total amount of accounts
rece vable the amount of such accounts evdenced by records not lost or damaged or otherw se establ shed or collected by
the nsured and an amount to allow for probable bad debts wh ch would normally have been uncollect ble by the nsured On
deferred payment accounts rece vable unearned nterest and serv ce charges w Il be deducted
e Recoveres
After payment of loss all amounts recovered by the nsured on accounts rece vable for wh ch the nsured has been
ndemn f ed w Il belong and be pad to the nsurer by the nsured up to the total amount of loss pad by the nsurer but all
recover es n excess of such amounts w Il belong to the nsured

BUILDINGS AND BUSINESS CONTENTS AT NEWLY ACQUIRED LOCATIONS
a Thsform nsures drect phys cal loss of or d rect phys cal damage to nsured property at any locat on that s a "newly
acqu red locat on(s)"
b  Ths coverage wll cease on the earl est of
90 days from the date of acqu s t on of each "newly acqu red locat on"
the date values for such property are reported to the nsurer or
the exp rat on date of th s pol cy
¢ Premum for coverage on newly acqu red property s payable from the date of the acqu s t on of such property

BUILDING IMPROVEMENTS, BETTERMENTS AND COURSE OF CONSTRUCTION

f not nsured elsewhere ths form nsures d rect phys cal loss of or d rect phys cal damage to add tons mprovements and
extens ons to the "bu Id ng" dur ng the course of the r construct on and dur ng construct on of new bu Id ngs at the "prem ses"
Th's coverage w Il apply only to construct on that beg ns after the ncept on date of th s pol cy and w Il cease on the earl est of
a 90 days from the date such construct on beg ns

b on the date values for such construct on are reported to the nsurer or

¢ onthe exp rat on date of th s pol cy

BUILDING UPGRADE
a Thsform nsures the ncrease ndrect costs ncurred due to an nsured perl to repar or replace "buld ng" components that
are lost or damaged or to add new "bu Id ng" components that mprove the "bu Id ng s" res stance to future loss that may
result from a per | nsured aga nst under th s form
b The nsurer wll pay the least of
10% of the sum of
(a) the total amount payable for the d rect phys cal loss of or d rect phys cal damage to the "bu ld ng" and
(b) the amount of the appl cable deduct ble
the amount actually expended by the nsured or
the Imt of nsurance shown on the "Pol cy Declarat ons" for th s coverage
¢ Notw thstand ng the re nstatement clause n ths form follow ng a loss under th s coverage the Imt of nsurance for ths
coverage w |l be reduced by the amount payable
d  Ths coverage does not apply to any ncrease n the cost of repar or replacement of "bu Id ngs" occas oned by a restr ct on or
prohbton nanyby law regulaton ord nance or law

BUSINESS CONTENTS AWAY FROM PREMISES

Th's form nsures d rect phys cal loss of or d rect phys cal damage to "bus ness contents" wh le away from the "prem ses"
a n the custody of a sales representat ve

b whleonexhbton

¢ temporarly at any other locat on or

d  whle beng transported to and from any of the above
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Th's coverage appl es only to property wh le t s wth n the "terr tor al Im ts" and not otherw se nsured by ths form There s no
coverage for "bus ness contents" at a locat on owned or leased n whole or n part by the nsured

6. BUSINESS CONTENTS IN TRANSIT
Th's form nsures d rect phys cal loss of or d rect phys cal damage to "bus ness contents" whle n trans t w th n the "terr tor al
Imts" and not otherw se nsured by th's form There s no coverage for "bus ness contents" at a locat on owned leased or
controlled n whole or n part by the nsured

7. BUSINESS PROPERTY AT A RESIDENCE
Th's form nsures d rect phys cal loss of or d rect phys cal damage to "bus ness contents" wh le at any res dence of any off cer or
employee of the nsured wth n the "terrtoral Imts" Th s coverage however does not apply to property temporar ly away from the
"prem ses" or n transt

8. BY-LAWS
a W thout ncreas ng the Imt of nsurance and n the event of d rect phys cal loss of or d rect phys cal damage to nsured
property by a per | nsured under th s form the nsurer wil ndemn fy the nsured for
loss occas oned by the demol t on of any undamaged port on of the nsured property
the cost of demol sh ng and clear ng the s te of any undamaged port on of the nsured property
any ncrease n the cost of reparng replac ng construct ng or reconstruct ng the nsured property on the same s te or
on an adjacent s te of | ke heght floor area style and for | ke occupancy
result ng from the enforcement of the m n mum requ rements of any by law regulat on ord nance or law wh ch
(a) regulates zon ng or the demol ton repar or construct on of damaged bu Id ngs or structures and
(b) s nforce at the t me of such loss or damage
b By laws coverage does not nsure aganst
the enforcement of any by law regulat on ord nance or law whether known or unknown by the nsured wh ch prohbts
the nsured from rebuld ng or repar ng on the same s te or an adjacent s te or proh b ts cont nuance of | ke occupancy
the enforcement of any by law regulat on ord nance or law that could have been enforced n the absence of a loss or
drect or ndrect loss damage cost or expense ars ng out of "clean up" result ng from any actual alleged potent al
or threatened spll d scharge emsson dspersal seepage leakage mgraton release or escape of "pollutants” or
v drector ndrectloss damage cost or expense for any testng mon torng evaluatng or assess ng of an actual
alleged potent al or threatened sp Il d scharge emsson dspersal seepage leakage mgraton release or escape of
"pollutants”
c n the event that the Imt of nsurance on the "buld ng" s exhausted by laws coverage w Il cont nue to apply up to the Imt of
nsurance shown on the "Pol cy Declarat ons" for th s coverage n any one occurrence

9. CATCHALL

Th's coverage provdes an add tonal Imt of nsurance n the event that the Imt of nsurance under any other GROUP TWO

coverage s nsuff c ent to provde full ndemn ty after the appl cat on of the deduct ble for any covered loss or damage that results

from a s ngle occurrence The nsurer w Il pay the lesser of

a the dfference between the loss payable and the amount requ red to fully ndemn fy the nsured after the appl cat on of the
deduct ble or

b  Thelabltyof the nsurer nrespect of th s coverage dur ng any one pol cy per od w Il not exceed the aggregate shown on
the "Pol cy Declarat ons" for th s coverage rrespect ve f mult ple locat ons are mpacted n one event

¢ Notw thstand ng the re nstatement clause n ths form follow ng a loss under th s coverage the Imt of nsurance for ths
coverage W Il be reduced by the amount payable

n the event that cla ms are made under more than one GROUP TWO coverage for a s ngle occurrence allocat on of payment s

to be determ ned by the nsured

10. CLEAN UP EXPENSES FOR LAND AND WATER POLLUTION
a  Thsform nsures expenses ncurred to "clean up" "pollutants" from land and water at the "prem ses" provded the sp i
dscharge emsson dspersal seepage leakage mgraton release or escape of "pollutants”
s sudden unexpected and un ntended from the standpo nt of the nsured and
frst occurs dur ng the pol cy per od
b  Thelabltyof the nsurer nrespect of ths coverage dur ng any one pol cy per od wll not exceed the aggregate shown on
the "Pol cy Declarat ons" for th s coverage rrespect ve f mult ple locat ons are mpacted n one event
¢ Notw thstand ng the re nstatement clause n ths form follow ng a loss under th s coverage the aggregate Imt of nsurance
for th s coverage w Il be reduced by the amount payable
d  The nsurer wll not be | able for
expenses for "clean up" away from or beyond the "prem ses" result ng from any sp Il d scharge emsson d spersal
seepage leakage mgraton release or escape of "pollutants” even f the "pollutants” emanated from the "prem ses"
expenses for "clean up" of any spll d scharge emsson dspersal seepage leakage mgraton release or escape of
"pollutants” that began before the effect ve date of th s pol cy
fnes penaltes puntve or exemplary damages
v expenses ncurred for the "clean up" of "pollutants” at or from any prem ses s te or locat on wh ch s or was at any tme
used by or for any nsured or others for the handl ng storage dsposal process ng or treatment of waste
e t s acondton precedent to recovery under th s coverage that all expenses nsured by th s coverage must be ncurred and
reported wth n 180 days of the spIl d scharge emsson dspersal seepage leakage mgraton release or escape of
"pollutants™ for wh ch "clean up" expenses are be ng clamed
f The nsurance afforded by th s coverage w Il apply as excess over any other val d and collect ble nsurance ava lable to the
nsured or any other nterested party
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1.

12.

13.

14.

15.

16.

CONFISCATED OR SEIZED PROPERTY

Th's form nsures "bus ness contents" that

a  were llegally acqu red before be ng purchased by the nsured and

b are conf scated or se zed from the nsured by publ ¢ author ty

Th's coverage does not apply f at the t me of purchase the nsured knew or ought to have known that the property had been
llegally acqu red

ENVIRONMENTAL UPGRADE
a Thsform nsures the ncrease n drect costs ncurred to repar or replace "bu ld ng" and "equ pment" components as a
d rect result of d rect phys cal loss or d rect phys cal damaged by an nsured per| wth those that mprove the energy
eff c ency or envronmental em ss ons rat ng of the "bu Id ng" or "equ pment"
b The nsurer wll pay the least of
10% of the sum of
(a) the total amount payable for the d rect phys cal loss of or damage to the "bu Id ng" and "equ pment" and
(b) the amount of the appl cable deduct ble
the amount actually expended by the nsured or
the Imt of nsurance shown on the "Pol cy Declarat ons" for th s coverage
¢ Ths coverage wll not apply to any ncrease n the cost of repar or replacement of nsured property occas oned by a
restr cton or prohbton nany by law regulaton ord nance or law
d Thelablty of the nsurer nrespect of ths coverage dur ng any one pol cy per od w Il not exceed the aggregate shown on
the "Pol cy Declarat ons" for th s coverage Notw thstand ng the re nstatement clause n th's form follow ng a loss under th s
coverage the Imt of nsurance for th s coverage w Il be reduced by the amount payable

EXPEDITING EXPENSE

Th's form nsures the reasonable add t onal costs ncurred nclud ng overt me and the extra cost of express or other rap d means
of transportat on as a result of d rect phys cal loss or d rect phys cal damage by an nsured per |

a for temporary repars and

b  for expedtng the permanent repar or replacement of nsured property that s lost or damaged

Th's coverage does not nclude any costs related to any "equ pment" nstalled on a temporary bas s

EXTRA EXPENSE
a Thsform nsures the "extra expense" ncurred as a result of d rect phys cal loss of or d rect phys cal damage to nsured
property at the "prem ses" result ng from a per | nsured aga nst under th s form for the per od of t me requ red w th the
exerc se of due d | gence and d spatch to restore normal bus ness operat ons
b nnoevent wllthe nsurer be | able for
loss of ncome
"extra expense" n excess of that necessary to cont nue as nearly as pract cable the normal conduct of the nsured's
bus ness
the cost of repar ng or replac ng any property that has been damaged or destroyed by an nsured loss
v duetofnes or damages for breach of contract for late or non complet on of orders or for any penalt es of whatever
nature
v "extra expense" result ng from any lease | cense or order that s suspended lapsed or cancelled
¢ The actual cash value of subst tute or temporary "bu Id ng" or "equ pment" rema n ng after resumpt on of normal operat ons
w Il be taken nto cons deraton n the adjustment of any loss

EXTERIOR PAVING
Th's form nsures d rect phys cal loss of or d rect phys cal damage to roadways walkways exter or park ng lots or other s m lar
exter or paved or unpaved surfaces at the "prem ses" ar s ng from an nsured per |

FINE ARTS
a  Thsform nsures drect phys cal loss of or d rect phys cal damage to "f ne arts" w th n the "terrtoral Im ts"
that are the property of the nsured or
for wh ch the nsured s legally | able
b  Thsformalso nsures newly acqu red "f ne arts” that are
(a) acqured by the nsured after the beg nn ng of the current pol cy perod and
(b) wthn the "terrtoral Imts"
Th s coverage w Il cease on the earl est of
(a) 90 days from the date of acqu s t on of "f ne arts"
(b) the date values for such "f ne arts" are reported to the nsurer or
(c) the expraton date of th s pol cy
Prem um for coverage V B 16 b newly acqured "f ne arts" s payable from the date of such acquston
v The nsurer wll not be lableunder V B 16 b  for more than the actual cash value of such newly acqu red "f ne arts"
and n no event for more than 25% of the total Imt of nsurance for "f ne arts" under th s form
¢ "Fnearts" coverage s not subject to the follow ng exclusons of B EXCLUS ONS
Property rented leased or sold
Centr fugal force and mechan cal breakdown
Change n atmosphere or temperature
Change n texture fnsh
Contam nat on
Explos on of pressure vessels turb nes or electr cal equ pment
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17.

18.

19.

20.

21.

Myster ous d sappearance
Seepage and leakage of water
Setting mov ng or sh ft ng
Smoke

FIRE FIGHTING EXPENSES
Th's form nsures any expenses the nsured s charged by a mun c pal ty for f re department servces as a result of a f re or any
other nsured per|

DAMAGE BY ANIMALS OR INSECTS
Th's form nsures d rect phys cal loss of or d rect phys cal damage to nsured property at the "prem ses" caused d rectly by
rodents nsects bats raccoons skunks or vermn

INSPECTION AND APPROVAL COSTS
Th's form nsures the d rect cost of nspect ons and regulatory approvals that are requ red as a result of d rect phys cal loss or
d rect phys cal damage by an nsured per| torepar rebuld or reconstruct nsured property n accordance w th the Bas s of
Settlement clause contaned n ths form
Th's form does not nsure
a fnesorpenaltes
b costs or expenses for any testng mon tor ng evaluat ng or assess ng
"fung " or "spores" or
any actual alleged potent al or threatened sp Il d scharge emsson dspersal seepage leakage mgraton release or
escape of "pollutants"
¢ any ncrease n the cost of repar or replacement of nsured property occas oned by a restr ct on or proh bton n any by law
regulat on ord nance or law
d ncreased costs due to loss of market loss of use or occupancy that may result from delays n obtan ng or rece v ng requ red
nspect ons or approvals

INSTALLATION FLOATER
a Thsform nsures the property of the nsured or the property of others for wh ch the nsured s legally | able nclud ng labour
requ red for nstallaton wh ch the nsured has contracted to nstall or wh ch wll be used n complet ng an nstallat on contract
at alocaton wthn "terrtoral Imts"
nsured property ncludes
suppl es mach nery equ pment and mater als that w Il form part of the completed nstallat on
temporary bu Id ngs scaffold ng falsework forms hoard ngs excavaton s te preparat on and s mlar work to the
extent that the r replacement or restorat on s necessary to complete the project
b  Coverage s provded
wh le such property s n trans t wth n the "terr tor al Im ts" to the nstallaton s te
dur ng temporary storage at locat ons w th n the "terr tor al m ts" away from the "prem ses" whle awat ng nstallaton or
wh le such property s at the nstallaton ste awatng nstallat on or wh le be ng nstalled
¢ Ths coverage does not nsure loss or damage
to buld ngs except temporary bu ld ngs descrbed n a but bu ld ng mater als and suppl es are covered unt| such t me
as they become a permanent part of any nstallat on project completed by the nsured
to plans bluepr nts des gns spec f cat ons or any s m lar property
to "contractor s equ pment" other than property specfed n V B20 a
v toany nstallat on or part of nstallat on from the commencement of use for purposes for wh ch t was ntended
v topropertywhle narbornetranst unless by scheduled arl nes
v covered under any guarantee or warranty (expressed or mpl ed) by any contractor manufacturer or suppl er whether or
not such contractor manufacturer or suppl er s an nsured under th s coverage
d nstallat on floater coverage s not subject to the follow ng exclusons of B EXCLUS ONS
Property rented leased or sold
Change n texture fnsh
Contam nat on
Seepage and leakage of water
Settlng movng or sh ft ng
Smoke
e  Coverage ceases at the earl est of
the term nat on of the nsured's nterest
the nstallat on be ng accepted as sat sfactory or
the exp ry date of th's pol cy

REMOVAL
a Thsform nsures nsured property that s necessar ly removed from the "prem ses" or a "newly acqu red locat on" to prevent
d rect phys cal loss of or d rect phys cal damage to such property The amount payable under th s coverage w Il not ncrease
the Imts of nsurance on property at the "prem ses" shown on the "Pol cy Declarat ons"
Th's coverage w Il cease on the earl er of
90 days from the date of the or g nal loss or
the exp ry date of th s pol cy
b Th's form nsures expenses ncurred n the removal from the "prem ses" of debr s of the nsured property occas oned by
d rect phys cal loss or d rect phys cal damage to such property for wh ch coverage s provded under th s form
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The amount payable under th s coverage
(@) wllnot ncrease the Imts of nsurance shown on the "Pol cy Declarat ons" and
(b) wll not exceed 25% of the sum of
(1) the total amount payable for the d rect phys cal loss of or d rect phys cal damage to the property nsured and
(2) the amount of the appl cable deduct ble
f nany one occurrence expenses for debr s removal exceeds the Imtsetout n21 b or fexhausted the mt of
nsurance for such property an add tonal Imt up to the amount shown on the "Pol cy Declarat ons" for Debr s
Removal Expense s payable
¢ Thsformalso nsures expenses ncurred n the removal of debr s or other property wh ch s not nsured by th s form but
wh ch has been blown by w ndstorm upon the "prem ses" or at a "newly acqu red locat on" The amount payable under th s
coverage w Il not ncrease the I mts of nsurance on property at the "prem ses" or for a "newly acqu red locat on" shown on
the "Pol cy Declarat ons"
d  Removal coverage does not apply to costs or expenses
to "clean up" "pollutants” from land or water
for testng mon tor ng evaluat ng or assess ng of an actual alleged potent al or threatened sp Il d scharge em ss on
d spersal seepage leakage mgraton release or escape of pollutants
e  Expenses for removal of debr s wll not be cons dered n the determ nat on of actual cash value for the purpose of any
co nsurance clause

22. REWARD
a  The nsurer wll pay for nformat on lead ng to the arrest and conv ct on of any person or persons respons ble for cla ms that
are pad under th s form that result from cr m nal acts
b The nsurer wll be the sole judge as to the person or persons to whom a reward s pad and as to the s ze of the reward
Under no c rcumstances w Il a reward be payable to
the nsured
off cers and partners of the nsured or
members of the r household(s)

23. STOCK CONTAMINATION
Th's form nsures d rect phys cal loss of or d rect phys cal damage to the nsured s food product "stock" result ng from
"contam nat on" wh le the "stock" s on the "prem ses"
For the purpose of th s coverage only "contam nat on" means the ntroduct on of a fore gn mater al or substance nto the food
product n such a way as to render the food product unft for ts ntended consumpt on as determ ned by any government author ty

24. STOCK SPOILAGE
a Thsform nsures drect phys cal loss of or d rect phys cal damage to "per shable goods" nclud ng ts packag ng on the
"prem ses" due to spo lage caused by dampness or dryness of atmosphere or change of temperature or hum d ty that s the
d rect result of
d rect phys cal loss or d rect phys cal damage by an nsured per | to that part of "bu Id ngs" or "equ pment" that s used
for
(a) refrgeratng coolng humdfyng dehumdfyng or heatng or
(b) generatng convertng or transmttng power ncludng supply Ines and ppes and ther connectons on the
"prem ses"
nterrupt on to the supply of "ut Ity serv ces" to the "prem ses" The nterrupt on must be caused by d rect phys cal loss
of or drect phys cal damage to "ut I ty property" that generates or suppl es "ut | ty servces" to the "prem ses"
(a) byan nsured perl and
(b) the "utlty property" that sustans loss or damage must be located on the "prem ses" or w th n the number of
k lometres as shown on the “Pol cy Declarat ons from the “prem ses
b  Ths form does not nsure loss or damage result ng from part al or total nterrupt on to the supply of "ut | ty servces" ar s ng
from
loss of or damage to any electr cal transm ss on I nes or d strbut on | nes or the r support ng structures except for those
located on the "prem ses"
lack of suff c ent capacty or
ntent onal reduct on n supply
¢ The nsurer wll pay subject to the Imtof nsurance for ths coverage
f the "per shable goods" are replaced by the nsured the actual cost ncurred by the nsured
f the "per shable goods" are not replaced the actual cash value of the property

25. VALUABLE PAPERS AND RECORDS
a Thsform nsures drect phys cal loss or d rect phys cal damage to "valuable papers and records" owned by the nsured or
held by the nsured n any capac ty by an nsured per | wh le located anywhere w th n the "terr tor al I m ts"
b  Ths coverage does not nsure aga nst loss or damage
d rectly result ng from errors or om ss ons n process ng or copy ng unless f re or explos on ensues and then only for
d rect phys cal loss or d rect phys cal damage caused by such ensu ng f re or explos on
to property wh ch cannot be replaced w th other of 1 ke k nd and qual ty
to property held as samples or for sale or del very after sale or
v to"data" or "med a" caused drectly or nd rectly by
(a) actual work upon such property unless f re or explos on ensues and then only for d rect phys cal loss or d rect
phys cal damage caused by such ensu ng f re or explos on
(b) rot vandal sm or mal c ous acts or
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(c) anychange or nterrupt on to electr c power electromagnet c waves whether manmade or natural or a
geomagnet ¢ storm
¢ "Valuable papers and records" coverage s not subject to the follow ng exclus ons of B EXCLUS ONS
Property rented leased or sold
Centr fugal force and mechan cal breakdown
Change n atmosphere or temperature
Change n texture fnsh
Contam nat on
Explos on of pressure vessels turb nes or electr cal equ pment
Myster ous d sappearance
Seepage and leakage of water
Setting movng or sh ft ng
Smoke

26. VALUABLE PROPERTY
Th's form nsures furs fur garments jewels jewellery pearls or prec ous and sem prec ous stones bullon num smat c property
platnum and other precous metals and alloys nclud ng those of customers and guests The nsurance on such property
belong ng to customers and guests
a wllnot apply fthe property s nsured by the owner unless the nsured s obl gated to nsure tor s |able for ts drect
phys cal loss or d rect phys cal damage and
b wll apply only to d rect phys cal loss or d rect phys cal damage occurr ng at the "prem ses"

V. SPECIAL CONDITIONS

1.

BASIS OF VALUATION
a  Asreferred to nthsform
Actual Cash Value
Var ous factors w Il be cons dered n the determ nat on of actual cash value The factors to be cons dered wll nclude but not
be Imted to replacement cost less any deprec at on and market value n determ n ng deprec aton cons derat on wll be
g ven to the cond t on of the property mmed ately before the damage the resale value the normal | fe expectancy of the
property and obsolescence
Replacement Cost means the cost of replac ng reparng construct ng or reconstruct ng (wh chever s the least) the property
on the same s te w th new property of | ke k nd and qual ty and for | ke occupancy w thout deduct on for deprec at on
Replacement ncludes repar construct on or reconstruct on w th new property of | ke knd and qual ty
b The value of the nsured property w Il be determ ned as follows
on unsold "stock" the actual cash value of the property at the t me and place of loss or damage but n no event to exceed
what t would cost to repar or replace w th mater al of 1 ke knd and qual ty
on sold "stock” the sell ng pr ce after allowance for d scounts
on the property of others n the care custody or control of the nsured for the purpose of perform ng work upon t the amount
for wh ch the nsured s |able but not exceed ng the actual cash value at the t me and place of loss or damage plus
allowance for labour and mater als expended to such t me
v on the property of others n the care custody or control of the nsured that s not to be worked upon the amount for wh ch the
nsured s |able but not exceed ng the actual cash value at the t me and place of loss or damage
v ontenant's mprovements
(a) when damaged or destroyed by an nsured per |
(1) frepared or replaced w th due d | gence and d spatch the cost to replace mprovements on the same ste plus
the cost of mov ng temporary storage and restorat on f repa red or replaced on another s te
(2) fnotrepared or replaced w th due d 1 gence and d spatch that port on of the or g nal cost of the lost or damaged
tenant's mprovements wh ch the unexp red term of the lease at the t me of loss or damage bears to the per od(s)
from the date(s) such tenant's mprovements were made to the exp rat on date of the lease or
(3) fthelandlord term nates a lease as a result of an nsured per | and the lease calls for nsurance proceeds to be
pad to the landlord the cost to repar or replace the damaged mprovements wh chever s less
(b) when not damaged or destroyed by an nsured per| f as aresult of the bu ld ng owner exerc s ng the cancellat on
clause n alease due to an nsured perl| the nsureds nterest n mprovements reverts to the landlord the cost to
replace mprovements on the same s te or another s te
(c) The nsurer wll not be | able for any loss of leasehold nterest result ng from the nsured exerc s ng the opt on to cancel
alease
(d) No lease renewal optons w Il be cons dered n any loss settlement unless an offer to renew has been made to and
accepted by the landlord nwrtng pror to the loss of or damage to tenant s mprovements
v onbusness records other than "valuable papers and records" and prepackaged software
(a) the cost of blank "med a" for reproduc ng "data" and
(b) the costs of labour to transcr be or copy the "data" when there s a dupl cate
v onunscheduled "f ne arts" the greater of
(a) the amount pad at the t me of purchase by the owner or
(b) the most recent profess onally appra sed value at the t me of loss or damage
v onscheduled "fne arts" the Imt spec f ed for each tem scheduled on the "Pol cy Declarat ons" w Il apply as the agreed
value of such tem for the purpose of ths nsurance f agreed value s nd cated bes de the tem(s) | sted
X on "valuable papers and records"
(a) the cost of blank "med a" for reproduc ng lost or damaged "data"
(b) the cost of gather ng or reproduc ng "data" and
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(c) the costs of labour to transcr be or copy the "data" onto the "med a"

x  all other nsured property under th s form and for wh ch no more spec f ¢ cond t ons have been set out the actual cash value
at the t me and place of loss or damage but not exceed ng what t would then cost to repar or replace w th mater al of | ke
knd and qual ty

2. BASIS OF SETTLEMENT - FUNCTIONAL REPLACEMENT COST
a Thelmtthe nsurer wll pay for loss of or damage to nsured property w Il be the amount actually expended by the nsured to
repar or replace such property subject to the follow ng prov s ons
the damaged property must be repared or replaced w th due d | gence and d spatch
the amount the nsurer wl pay for any repar or replacement w Il be | m ted to the lesser of
(a) the cost at the t me of the loss or damage to repar such property or
(b) the replacement cost of such property at the t me of the loss or damage
n the event the replacement s by property of a better k nd or qual ty or of larger capac ty or s ze the lab |ty of the nsurer wll
not exceed the amount that would be pad f the replacement had been made by property of I ke knd capacty sze and
qual ty
v nthe event that new property of | ke knd and qualty s not obta nable new property wh ch s as s mlar as poss ble to that
damaged or destroyed and wh ch s capable of perform ng the same funct on wl be deemed to be new property of | ke k nd
and qual ty for the purposes of ths cond t on
v replacement may be at a d fferent s te but the | ab I ty of the nsurer wl not exceed the amount that would be pad f the
replacement had been made at the same s te
b Falng compl ance by the nsured w th any of the forego ng provs ons settlement w Il be made on the bas s of actual cash value
¢ Settlement on a replacement cost bas s does not apply to
"stock"
"f ne arts"
"valuable papers and records”
v manuscr pts and records mean ng books of account draw ng card ndex system and other records "med a" and program
dev ces for electro mechan cal data process ng or for electron cally controlled equ pment
\% nsured property that s obsolete for ts or g nal purpose

3. BREACH OF CONDITION
f the nsured does not comply w th a cond ton of th s form any cla m for subsequent loss or damage s not recoverable
The nsurer wll not deny a clam for th s reason f the nsured proves that the non compl ance ne ther caused nor worsened the loss or
damage Coverage w Il not be affected f the nsured fals to comply w th a cond t on over wh ch the nsured has no control

4. DEDUCTIBLE
n any one nsured loss the nsurer s | able for the amount by wh ch the loss or damage caused by an nsured per | exceeds the amount
of the deduct ble shown on the "Pol cy Declarat ons"

5. INFLATION GUARD

a Thscondtonapplesonlyto 1 NSURED PROPERTY

b  Thelmts of nsurance shown on the "Pol cy Declarat ons" are deemed to ncrease dur ng the pol cy per od by the proport on of
current nflat onary trends

c f any of the Imts of nsurance shown on the "Pol cy Declarat ons" are changed at the request of the nsured dur ng the pol cy
perod the effect ve date of ths cond t on wll conc de w th the effect ve date of such change

d  Attherenewal date the Imts of nsurance wll be ncreased n accordance wth the nflat onary trend s nce the last pol cy per od
and the prem um w Il be adjusted accord ngly

6. PERMISSION
Perm ss on s granted
a for other nsurance concurrent w th th s form
b  tomake addtons alteratons or repars and
c  todo such work and to keep and use such art cles mater als and suppl es n such quanttes as are usual or necessary to the
nsured's bus ness

7. PREMIUM ADJUSTMENT
a  Stock
The nsured has the opt on of request ng an adjustment of the prem um pad for "stock" subject to the follow ng requ rements
A specfclmtof nsurance s shown on the "Pol cy Declarat ons" for "stock"
The nsured fles wth the nsurer w th n 6 months after the exp ry date or ann versary date of the pol cy per od a s gned declarat on
show ng the value of "stock" at each "prem ses" on the last day of each month for the pol cy per od
Upon rece pt of the nsured s s gned declarat on the nsurer w Il calculate the actual prem um for the pol cy per od at the rate
apply ng to each "prem ses" for the average amount of the total values declared f the actual prem um exceeds the provs onal
premum the d fference s due and payable mmed ately upon not ce to the nsured
v n the event of any monthly declared values be ng n excess of the amount of nsurance the amount of the excess w Il not be
ncluded n the prem um adjustment
b nstallat ons
V B 20 nstallaton Floater s subject to prem um adjustment f the est mated annual rece pts for nstallat on projects and the
adjustment rate are shown on the "Pol cy Declarat ons"
The nsured must fle wth the nsurer wthn 6 months after the exp ry date or ann versary date of the pol cy perod a s gned
declarat on show ng the actual annual rece pts nclud ng labour costs rece ved for all nstallat on projects dur ng the pol cy
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per od
Upon rece pt of the nsured s s gned declarat on the nsurer w Il calculate the actual prem um for the pol cy per od at the
adjustment rate f the actual prem um exceeds the provs onal prem um the d fference s due and payable mmed ately upon
not ce to the nsured
Any loss n excess of the Imt of nsurance shown on the "Pol cy Declarat ons" w Il be borne by the nsured notw thstand ng
the requ rement the prem um s to be adjusted on the bas s of total annual rece pts

c  Thefollowng condtons applyto7 a and7 b
The nsured w Il keep records of the nformat on the nsurer needs for prem um calculat on and send cop es of such records
to the nsurer whenever asked to do so
Where the prov s onal prem um exceeds the actual prem um the nsurer w Il refund the excess premum pad subject to a
m n mum retent on of 50% of the provs onal prem um

8. PROPERTY PROTECTION SYSTEMS
a  The nsured wll mmed ately not fy the nsurer of any nterrupton flaw or defect n any property protect on systems that comes to
the knowledge of the nsured
b For the purposes of ths condton property protect on systems nclude
spr nkler or other f re ext ngu sh ng systems
f re detect on systems or
ntrus on detect on systems
that are located at the "prem ses"
c  The nsured wll mmed ately not fy the nsurer of the cancellat on or non renewal of any contract wh ch provdes mon tor ng or
ma ntenance serv ces to property protect on systems or of the not f cat on of the suspens on of pol ce servce n response to any
property protect on systems

9. REINSTATEMENT
Loss under any tem of th's form w Il not reduce the appl cable Imt of nsurance unless specfed elsewhere n the form or
endorsements attached to th s form

VI. DEFINITIONS
Wherever used n th's form or any other property form and ts cond t ons and endorsements except where otherw se spec f ed

1 "all property” means "buld ng" "equ pment" and "stock"
2 "buld ng" means the buId ng(s) descr bed on the "Pol cy Declarat ons" and ncludes
a  fxed structures pertan ng to the bu Id ng and located on the "prem ses"
b  addtons and extens ons commun cat ng and n contact w th the bu Id ng
¢  permanent f tt ngs and f xtures attached to and form ng part of the buld ng nclud ng
elevat ng dev ces
ut Ity equ pment both above and below ground on the "prem ses" wh ch the nsured owns or s legally | able for and
domest ¢ appl ances nstalled n dwellng unts
d materals equ pment and suppl es on the "prem ses" for ma ntenance of and normal repars and m nor alterat ons to the bu Id ng
or for bu ld ng servces and
e growng plants trees shrubs or flowers ns de the buld ng used for decorat ve purposes when the nsured s the owner of the
buld ng

3 "bus ness contents" means "equ pment" and "stock"

4  "cash cards" means cards des gned to store a cash value by electron c means as a mode of payment w thout a personal dentf cat on
number and w thout d rect access to a bank or other account

5  "clean up" means the removal contanment treatment decontam naton detoxfcaton stablzaton neutral zat on or remed at on of
"pollutants" nclud ng test ng wh ch s ntegral to the aforement oned processes

6  "condom num corporat on" means a corporat on const tuted under prov nc al or terr tor al leg slat on relat ng to condom n ums or
co ownersh p by declaraton t refers to a strata corporat on n Brtsh Columb a and to a d vded co ownersh p synd cate n Quebec

7  "contractors equ pment" means

mob le mach nery cranes and derr cks whether or not attached to a | censed automob le

portable equ pment hand and powered tools

f reusable and not otherw se nsured scaffold ng falsework forms hoard ngs and portable structures
accessor es and spare parts forV 6 a andb and

construct on tralers not used for the transportat on of mater als or equ pment descrbed nV 6 a b c andd

® Q0T

8  "data" means representat ons of nformaton or concepts n any form

9  "dgtal currency” means
a any form of currency that s avalable only n d g tal or electron ¢ form and not phys cal form or
b anyform of currency that s avalable only n d gtal or electron c form and not phys cal form that has no central ssung or
regulat ng author ty but nstead uses a decentral zed system to record transact ons and manage the ssuance of new un ts
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11

12

13

14

15

16

17

18

"equ pment” means

a  generally all contents usual to the bus ness of the nsured nclud ng furnture furnshngs fttngs fxtures mach nery tools
utens Is and appl ances other than "bu Id ng" or "stock" "contractors equ pment" s not deemed to be "equ pment" w th n the
mean ng of th s def nton except "contractors equ pment” used only at the "prem ses"

b s mlar property belong ng to others and wh ch the nsured s oblged to nsure or for wh ch the nsured s legally | able

¢ outs de commun cat on towers antennae ( nclud ng satell te rece vers) and equ pment attached to them street clocks and exter or
sgns provded the "buld ng" s not otherw se nsured by ths form and wh ch the nsured owns or s legally | able for

d tenants' mprovements wh ch are def ned as "bu ld ng" mprovements alterat ons and betterments made at the expense of the
nsured to a "bu Id ng" occup ed by the nsured and wh ch are not otherw se nsured provded the nsured s not the owner of such
"buldng" fthe nsured purchased the use nterest n tenants' mprovements made by a predecessor tenant th s form appl es as
though such tenants' mprovements had been made at the expense of the nsured

e "unt mprovements and betterments"

"extra expense" means the necessary add t onal cost to conduct the nsured's bus ness over and above the cost that normally would
have been ncurred to conduct the bus ness dur ng the same per od had no nsured loss occurred Ths add tonal cost wll nclude the
expense of obta n ng and us ng other property or fac It es and other s m lar necessary emergency expenses

"f ne arts" ncludes pantngs etchngs p ctures tapestres and other bona f de works of art ( nclud ng valuable rugs statuary marbles
bronzes ant que furnture rare books ant que s lver manuscr pts porcelans rare glass) and br ¢ a brac of rarty h stor cal value or
artstc mert

"f re protect ve equ pment" ncludes tanks water mans hydrants valves and any other equ pment whether used solely for f re

protect on or jo ntly for f re protect on and for other purposes but does not nclude

a  branch p p ng from a jo nt system where such branches are used ent rely for purposes other than f re protect on

b any water mans or appurtenances located outs de of the "prem ses" and form ng a part of the publ ¢ water d str but on system or
¢ anypond or reservor n wh ch the water s mpounded by a dam

"fung" ncludes but s notImted to

a  any form or type of mould yeast mushroom or mldew whether or not allergen ¢ pathogen c or toxgenc and

b any substance vapour or gas produced by or em tted or ar s ng from any fung or "spores" or resultant allergens mycotox ns or
pathogens

"med a" means
a  materals on wh ch "data" s recorded or stored and
b program and/or nstruct on veh cles used nthe nsureds data process ng operat ons

"money" means

a currency cons bank notes or reg stered cheques and

b traveller's cheques and money orders held for sale to the publ ¢

but "money" does not mean "d g tal currency” or electron ¢ fund transfers

"named per Is" means
a freorlghtnng
b exploson the follow ng are not explos ons w th n the ntent or mean ng of th s form
electr ¢ arc ng or any co nc dent rupture of electr cal equ pment due to such arc ng
burst ng or rupture caused by hydrostat ¢ pressure or freezng or
burst ng or rupture of any safety d sc rupture d aphragm or fus ble plug
c mpact by arcraft spacecraft or land veh cle the terms arcraft and spacecraft nclude art cles dropped from them
The nsurer wll not be | able for loss or damage
that s cumulat ve
caused by land veh cles belong ng to or under the control of the nsured or any of the nsured s employees
to arcraft spacecraft or land veh cles caus ng the loss or
v caused by any arcraft or spacecraft when be ng taxed or moved ns de or outs de of a "bu Id ng"
d  rot vandal sm or mal cous acts the term rot ncludes open assembl es of str kers and of locked out employees ns de or outs de
the "prem ses" The nsurer w Il not be | able for loss or damage
due to cessat on of work or by nterrupt on to process or bus ness operat ons or by change(s) n temperature
due to flood or release of water mpounded by a dam or due to any explos on other than an explos on as nsured by th s form
or
due to theft or attempted theft
e  smoke due to a sudden unusual and faulty operat on of any stat onary furnace The nsurer w Il not be | able for any cumulat ve
damage
f leakage from "f re protect ve equ pment" leakage or d scharge from collapse of or rupture due to freez ng of "f re protect ve
equ pment" for the "prem ses" or adjo n ng structures
w ndstorm or hal The nsurer wll not be | able for loss or damage
to the nter or of the "buld ng" or "bus ness contents™ ns de the "bu Id ng" unless damage occurs concurrently w th and
results from an aperture caused by w ndstorm or hal or
drectly or nd rectly caused by any of the follow ng whether dr ven by w nd or due to w ndstorm or not snow load ce load
tdal wave hgh water overflow flood waterborne objects waves ce land subs dence or landsl p

"newly acqu red locat on(s)" means locat ons
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33

a acqured by the nsured after the beg nn ng of the current pol cy per od for the f rst 90 days after the acqu s t on
b  owned leased occup ed or controlled by the nsured and
¢ wthn Canada

"per shable goods" means any nsured property
a  mantaned under controlled cond t ons for ts preservat on and
b  susceptble to loss or damage f the controlled cond t ons are not ma nta ned

"Pol cy Declarat ons" means the pol cy declarat ons appl cable to th s pol cy for the current pol cy per od nclud ng any supplementary
pages or schedules

"pollutants” means any sold Iqud gaseous or thermal rrtant or contam nant nclud ng odour vapour fumes acds alkals
chem cals and waste Waste ncludes mater als to be recycled recond t oned or recla med

"prem ses" means

a theentre areawth n the property | nes at the locat on(s) descr bed on the "Pol cy Declarat ons"
b areas under adjo n ng s dewalks and dr veways and

c n or on veh cles w th n 100 metres (328 feet) of such locat ons

but "Prem ses" does not mean "newly acqu red locat ons"

"secur t es” means all negot able and non negot able nstruments or contracts represent ng e ther "money" or other property and
ncludes revenue and other stamps n current use tokens and t ckets but does not nclude "money”

"spores" ncludes but s notmted to any reproduct ve part cle or m croscop ¢ fragment produced by em tted from or ar s ng out of
any "fung"

"stock" means

a  merchand se of every descr pt on usual to the nsured s bus ness nclud ng suppl es and raw mater als that are used n the
manufacture or process ng of such merchand se

b packagng wrapp ng and advert s ng mater als for such merchand se and

c  property belong ng to others and wh ch the nsured s oblged to nsure or for wh ch the nsured s legally | able

"surface water" means water or natural prec p tat on temporar ly d ffused over the surface of the ground
"terr tor al | m ts" means Canada and the cont nental Un ted States of Amer ca

"terror sm" means an deolog cally mot vated unlawful act or acts nclud ng but not | m ted to the use of v olence or force or threat of
volence or force comm tted by or on behalf of any group(s) organ zat on(s) or government(s) for the purpose of nfluenc ng any
government and/or nstll ng fear n the publ c or a sect on of the publ c

"un t" means the condom num unt as def ned n the declaraton descr pton or by laws of the "condom n um corporat on" or prov nc al
or terr tor al leg slat on relat ng to "condom n um corporat ons" t refers to a strata lot n Brtsh Columb a and to a pr vate porton n
Quebec

"unt mprovements and betterments" means

a  components of the "unt" n wh ch the nsured has a fnanc al nterest and wh ch are not requ red to be nsured by the
"condom n um corporat on" or

b construct on upgrades or other changes made to the "unt" by the nsured or completed at the nsured s expense that ncrease the
value of the "unt"

"ut | ty property" means commun cat on equ pment satell te rece vers generat ng plants transformer statons sw tch ng stat ons
sub statons transformers pump ng stat ons sewerage or other apparatus that suppl es "ut I ty servces" to the "prem ses”

"ut |ty servces" means commun catons electrcty gas refrgeraton steam water or outgo ng sewerage serv ce del vered to the
"prem ses" through the use of "ut |ty property”

"valuable papers and records" means wr tten pr nted or otherw se nscr bed documents and records nclud ng "data" and "med a" but
does not mean "money" "d gtal currency” electron c fund transfers "securtes" or "f ne arts"
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Privacy Information

Our Privacy Policy And Commitment To Protecting Your Privacy

Av va Canada Inc. and our member compan es' ("Av va") are comm tted to protect ng and keep ng pr vate our
po cyho ders' Persona Informaton. Our Prvacy Po cy sets out prncpes on the co ecton, retenton, use and
d sc osure of Persona Informaton. A emp oyees are requ red to comp y w th the Prvacy Po cy n the executon
oftherda yactvtes.

At Av va we dent fy to our customers the purpose for co ect ng the r Persona Informaton at or pror to ts actua
co ecton. Our customers n turn must consent to ts co ecton mp cty, or expressy n order for us to use t for
those purposes. We are comm tted to ensure that the Persona Informat on co ected on our customers s ony used
for the purpose for wh ch twas orgna y ntended.

Av va sha co ect, retan, use and d sc ose your Persona Informat on n accordance w th our Prvacy Po cy. If we
requ re your Persona Informaton for any other purpose other than as dentfed n our Prvacy Po cy, Avva w
seek your consent pror to usng t.

We ssue an nsurance po cy w th the understand ng that, n add t on to prov d ng your consent, you have obta ned
the consent from a persons named n your nsurance po cy for the co ect on, retent on, use and d sc osure of the r
Persona Informat on, for the purposes we have dentf ed.

What We Will NOT Do With Your Information
We do not se customer nformaton to anyone. Nor do we share customer nformat on w th organ zat ons outs de
of our member compan es that wou d use t to contact you about the r own products or serv ces.

We Strive To Protect Your Personal Information

A empoyees, ndependent brokers, agents, supp ers, and others as perm tted by the crtera out ned n our
Prvacy Po cy, who are granted access to customer records, understand the mportance of keep ng th s nformat on
protected and confdenta. They are ceary adv sed they are to use the nformaton ony for the purposes
ntended.

We've aso estab shed physca and systems safeguards, a ong wth the proper processes, to protect customer
nformat on from unauthor zed access or use.

The member compan es of Av va Canada Inc. may nterna y share your Persona Informat on as perm tted by the
Prvacy Po cy. We may a so use serv ce prov ders ocated outs de of Canada or re ated compan es ocated outs de
of Canada to co ect, use, retan or d sc ose your Persona Informat on as perm tted by the crtera out ned n our
Prvacy Po cy. In such c rcumstances, we w attempt to contractua y protect your Persona Informat on, however,
t may be subject to the aws of that jur sd ct on and may be accessed by the courts, aw enforcement and nat ona
secur ty serv ces of that jur sd ct on.

Your Privacy Choices

You may wthdraw your consent at any t me (subject to ega or contractua ob gatons and on prov dng us
reasonab e not ce) by contact ng our Pr vacy Off cer n wrtng. P ease be aware that w thdraw ng your consent may
prevent us from prov d ng you w th any requested product or serv ce.

We may amend our Prvacy Po cy from t me to tme. For a copy of our Prvacy Po cy or for more nformaton
about our Prvacy Po cy and procedures, our member compan es or to v ew jur sd ct ons where your Persona
Informat on may be co ected, used, retaned or dsc osed, pease vst our webste at avva.ca, or contact our
Pr vacy Off cer at:

Av va Canada Inc.
10 Av va Way, Su te 100
Markham ON L6G 0G1
Te ephone: 1-800-387-4518 ext. 4167014171 Fax: 416-755-4075
E-ma : CAPr vacyOff cer@av va.com
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CODE OF CONSUMER RIGHTS AND RESPONSIBILITIES

The staff of Av va Insurance Company of Canada (a ong w th the brokers and agents who se home, auto and
bus ness nsurance), are comm tted to protect ng your r ghts. These nc ude the r ght to be fu y nformed, to be
treated w th respect, to t me y c a ms hand ng and comp a nt reso ut on, and to pr vacy.

Insurance s a two-way contract, and you have a ro e to p ay. You are respons b e for understand ng your needs,
ask ng quest ons and prov d ng accurate, up-to-date nformat on to your nsurer. For more nformat on about your
ro e, speak to your nsurance representat ve and read your po cy.

Right To Be Informed

You have the r ght to an easy-to-understand exp anat on of how nsurance works and how nsurers ca cu ate pr ce
based on re evant facts. You can expect to access c ear nformat on about your po cy, your coverage and the

c a ms sett ement process. Under norma c rcumstances, nsurers w adv se an nsurance customer of changes to,
or the cance aton of, a po cy at east 30 days pr or to the exp rat on of the po cy. Your nsurer s requred to

prov de you w th the renewa terms of your po cy at east 30 days pr or to the exp rat on of the po cy.

You have the r ght to know how your broker or agent s compensated, and f they have any conf cts of nterest.

Responsibility to understand your needs

You are respons b e for ask ng quest ons and educat ng yourse f about your po cy. V stwww. bc.ca for nformat on
about quest ons you shou d ask your nsurance prov der. Make sure you ask a re evant quest ons and g ve your
nsurance prov der a deta ed exp anat on of your ¢ rcumstances to he p h m or her make nformed

recommendat ons on what your po cy shoud ncude. Thsw ensure that you have the r ght nsurance coverage.

You are respons b e for mak ng prem um payments as requ red by your nsurer. Fa uretodosocoudresut na
apse of coverage or cance at on of your po cy.

Right to Timely and Transparent Claims Handling

You can expect qua f ed staff to respond to yourcam n atmey manner. You have the r ght to be nformed of
procedures and t me nes for sett ng your cam, as we as the status of your cam. If yourcam s dened, you
have the r ght to be nformed why.

Responsibility to Provide Accurate Information

You are requ red to prov de a re evant nformaton n your app cat on for nsurance and you must ensure that the
nformat on s accurate. If you have quest ons about the app caton or po cy, contact your nsurance

representat ve and have h m or her exp an t to you to ensure that you understand your and the nsurers

ob gatons.

Right to Complaint Resolution

You can access your company s comp a nt reso ut on process. Your nsurer, broker or agent can prov de you w th
nformat on about how you can ensure that your comp a nt s heard and prompty hand ed. You may a so contact
your prov nca nsurance regu ator or the ndependent Genera Insurance OmbudServ ce (www.g ocanada.org).

Responsibility to Update Your Information

To ma nta n your protect on aga nst oss, you must prompty nform your nsurance company, broker or agent of
any change n your ¢ rcumstances, such as renovat ons to your home, the purchase of a b g-t cket tem that may
requ re add t ona nsurance coverage or hav ng a home-based bus ness.

Responsibility to Report the Facts
You must report an acc dent or c a m, prov d ng comp ete and accurate deta s, as soon as poss b e fo ow ng the
accdentor ncdentgv ngrsetothecam.

Right to Privacy
You have the r ght to understand how your persona nformatonw be used. A nsurers have pr vacy statements
and are subject to Canadas prvacy aws. Ask your nsurer to prov de you w th a copy of ts prvacy statement.





